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MOTION  

WHEREAS Ottawa has 729 shelter beds for single men and women experiencing 
homelessness, many of which are found in Ward 12; and 

WHEREAS Ottawa has 145 rooms in the permanent shelter system for families 
experiencing homelessness; 

WHEREAS our existing resources are in very high demand and new emergency 
shelter spaces could serve as a temporary response in the event of emergencies, 
including severe winter weather, floods, power outages, refugee resettlement and 
renoviction; and 

WHEREAS the National Shelter Study found that people who identify as 
Indigenous are overrepresented in shelters; and 

WHEREAS precarious housing is also a concern, as many neighbourhoods rank 
high on indicators of economic and social disadvantage; and 

WHEREAS if individuals experiencing homelessness have to travel long 
distances from their neighbourhoods of origin to access aid, this may contribute 
to their dislocation and further their social disaffiliation and marginalization; and 



WHEREAS the City of Ottawa unveiled its 2023 Integrated Transitions to Housing 
plan on June 27, 2023, which includes investments such as the purchase of a 
property on Kilborn Place to build social housing units and supportive housing 
units for people experiencing homelessness; and 

WHEREAS this planned new housing and the current economic situation 
(inflation, labour shortages and the housing crisis) are signs that we cannot rely 
on the available housing stock in Ward 12 or recreation facilities to create a more 
compassionate society; 

THEREFORE BE IT RESOLVED THAT the City of Ottawa address homelessness 
by funding the development of new emergency shelter spaces in every area of the 
City of Ottawa; 

BE IT FURTHER RESOLVED THAT the City of Ottawa take matters of equity and 
diversity into consideration before investing new funding and making decisions 
with respect to the relocation of emergency accommodations and shelters. 

 

MOTION 

ATTENDU QU’Ottawa dispose de 729 lits en refuge pour les hommes et les 
femmes seuls en situation d’itinérance, lesquels se trouvent essentiellement 
dans le quartier 12; et 

ATTENDU QU’Ottawa dispose de 145 chambres dans le réseau de refuges 
permanents pour les familles en situation d’itinérance; et 

ATTENDU QUE les ressources actuelles sont très sollicitées et que la création de 
nouvelles places d’hébergement d’urgence permettra de répondre 
temporairement aux besoins lors de situations d’urgence telles que les grands 
froids hivernaux, les inondations, les pannes de courant, les placements de 
réfugiés et les réno-évictions; et 

ATTENDU QUE selon l’Étude nationale sur les refuges, les personnes qui 
s’identifient comme Autochtones demeurent surreprésentées dans les refuges; et 

ATTENDU QUE nombre de quartiers présentent des indices de défavorisation 
économique et sociale élevés et donc, que la précarité domiciliaire y est 
également un enjeu; et 

ATTENDU QUE de grandes distances entre les ressources disponibles pour venir 
en aide aux personnes en situation d’itinérance et le quartier d’origine de ces 
personnes peuvent contribuer à leur déracinement, un phénomène accentuant la 
période de désaffiliation sociale et de marginalisation; et 

ATTENDU QUE la Ville d’Ottawa a dévoilé le 27 juin 2023 sa Stratégie intégrée de 
transition au logement 2023, laquelle prévoit des investissements, comme 



l’acquisition du terrain situé sur la place Kilborn, en vue de la construction de 
logements sociaux et de logements avec services de soutien pour les personnes 
en situation d’itinérance; et 

ATTENDU QUE la construction de ces logements et la situation économique 
(inflation, pénurie de main-d’œuvre, crise du logement) signifient que nous ne 
pouvons pas nous fier à l’inventaire de logements disponibles dans le quartier 12 
ni aux installations récréatives pour créer une société plus bienveillante envers 
sa population; 

PAR CONSÉQUENT, IL EST RÉSOLU QUE la Ville d’Ottawa contribue à lutter 
contre l’itinérance en finançant la création de places d’hébergement d’urgence 
dans tous les quartiers de la Ville d’Ottawa; 

IL EST EN OUTRE RÉSOLU QUE la Ville d’Ottawa considérera les questions 
d’équité et de diversité avant d’investir de nouveaux fonds et de prendre des 
décisions en matière de relocalisation des refuges et des hébergements 
d’urgence. 

 

OPERATIONAL STAFF COMMENTS 

The current shelter system for families and singles is operating over capacity, requiring 
all existing shelter and overflow spaces to accommodate demand.   

In an effort to transition Physical Distancing Centre services out of City owned facilities, 
staff have explored over 215 private-market sites. Through that work, staff have found 
that suitable site options are extremely limited given the needs for client service, 
operations, and minimum facility amenities.   

Community partners also make decisions based on their organizational and client’s 
needs about where to offer services. While the City is often a partial funder, it does not 
have authority over an agencies’ operational decisions.  

The City’s continued long-term focus remains on developing supportive housing across 
the City. Currently, there are over 20 different supportive housing developments across 
the City, in almost all wards. 

FINANCIAL IMPLICATIONS 

There are no financial implications associated with the report. 

  



LEGAL IMPLICATIONS 

Subject to land use planning restrictions such as zoning, there are no legal impediments 
to implementing the report recommendations.  

Disposition:  

If carried at Committee, this motion will be submitted to City Council for consideration on 
8 November 2023. 

Staff in the Community and Social Services Department will implement the 
recommendations in this motion, as appropriate. 
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