
Document 2 

Data – 2018 to 2022 False Fire Alarm Data (All Types) 

False Alarm Type 2018 2019 2020 2021 2022 
2018 to 
2022 

*Alarm Equipment - Malfunction 3,019 2,693 2,370 2,647 3,262 13,991 

*Alarm Equipment - Accidental 1,276 1,234 1,067 1,167 1,136 5,880 

Human - Malicious 8,66 1,010 819 829 1,310 4,834 

Human - Perceived Emergency 835 851 838 909 879 4,312 

Human - Accidental 1,702 1,722 1,486 1,676 1,977 8,563 

CO false alarm - perceived 
emergency (no CO present) 354 309 320 285 295 1,563 

CO false alarm - equipment 
malfunction (no CO present) 872 950 1,041 842 872 4,577 

Other False Fire Call 323 344 300 299 365 1631 

Public Hazard call false alarm 140 206 189 167 223 925 

Rescue false alarm 64 67 41 54 52 278 

Medical/resuscitator call false 
alarm 67 76 60 81 107 391 

False Alarm Call Grand total per 
year 9518 9462 8531 8956 10478 46945 

Total All Call per year 26054 26029 22582 23875 28633 127173 

*Denotes type of false fire alarm to be subject to fees and charges 
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