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2. Curbside Waste Diversion Policy  

Implementation Plan and Operational Readiness Update 

 Politique sur le réacheminement des déchets déposés en bordure de rue : 

Compte rendu sur le Plan de mise en œuvre et sur les préparatifs 

opérationnels 

 

Committee Recommendations 

 

 

Recommandations du Comité 

That Council: 

1. Receive an update on the City-wide communications and engagement 

plan and operational readiness plan in advance of the firm three-garbage 

item limit being implemented on Monday, September 30, 2024; 

2. Approve leveraging the administration of the Yellow Bag Program to 

accommodate households exceeding three garbage items on any given 

garbage collection week, based on direction from City Council on June 

14, 2023 through Motion no. 2023-16-06, and following consultation with 

the Solid Waste Planning Council Sponsor’s Group; 

3. Direct staff to consult with property owners and delegates to explore 

tailored approaches to mitigate enforcement challenges faced by 

collections staff for properties with common pad collection and 

properties with two or more units receiving curbside waste collection 

services and delegate the authority to staff to take the steps necessary to 

pilot tailored approaches with willing owners, as outlined in the report, 

and report back to Council on progress in 2025; and, 

4. Receive the results of the Third-Party Review of data used to inform the 
Curbside Waste Diversion Policy report, appended as Document 1. 

Que le Conseil municipal : 

1. prenne connaissance du compte rendu sur le Plan de communication et 

de mobilisation de l’ensemble de la collectivité et sur le Plan des 

préparatifs opérationnels en prévision de l’application, à partir du lundi 

30 septembre 2024, de la limite ferme de trois articles à jeter; 
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Documentation/Documentation 

1. Director’s report, Solid Waste Services, Public Works Department, dated 9 

May 2024 (ACS2024-PWD-SWS-0002) 

Rapport de la directrice, Services des déchets solides, Direction générale 

des travaux publics, daté le 9 mai 2024 (ACS2024-PWD-SWS-0002) 

 

2. Extract of draft Minutes, Environment and Climate Change Committee,  

21 May 2024. 
 

Extrait de l’ébauche du procès-verbal, Comité de l’environnement et du 

changement climatique, le 21 mai 2024. 

2. donne son approbation pour étendre le Programme de sacs jaunes aux 

ménages qui déposeront plus de trois articles à jeter pendant les 

semaines de collecte des ordures, d’après la directive donnée par le 

Conseil municipal le 14 juin 2023 dans la motion no 2023-16-06 et suivant 

la consultation du Groupe de conseillers parrains pour la planification 

des déchets solides; 

3. demande au personnel de consulter les propriétaires d’immeubles et les 

délégués afin de se pencher sur les approches personnalisées à adopter 

pour enrayer les difficultés de l’application des règlements que doit 

affronter le personnel chargé de la collecte des déchets pour les 

propriétés qui ont un point de collecte commun et pour les propriétés de 

deux logements ou plus qui ont droit aux services de collecte des 

déchets en bordure de rue et déléguer au personnel le pouvoir de 

prendre les mesures nécessaires pour mettre à l’essai les approches 

personnalisées avec les propriétaires disposés à le faire, selon les 

modalités exposées dans ce rapport, et rendre compte au Conseil 

municipal, en 2025, des progrès accomplis; 

4. prenne connaissance des résultats de l’examen indépendant des 
données qui ont servi à éclairer le rapport relatif à la Politique sur le 
réacheminement des déchets déposés en bordure de rue et reproduit ci-
joint dans la pièce 1. 
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Extract of Draft Minutes 11 

Environment and Climate 

Change Committee 

 

21 May 2024 

 Extrait de l’ébauche du 

procès-verbal 11 

Comité de l’environnement et 

du changement climatique 

Le 21 mai 2024 

 

Curbside Waste Diversion Policy  

Implementation Plan and Operational ReadinessUpdate 

File No. ACS2024-PWD-SWS-0002 – City-wide 

Report Recommendations 

That the Environment and Climate Change Committee recommend that 

Council: 

1. Receive an update on the City-wide communications and engagement 

plan and operational readiness plan in advance of the firm three-

garbage item limit being implemented on Monday, September 30, 2024; 

2. Approve leveraging the administration of the Yellow Bag Program to 

accommodate households exceeding three garbage items on any given 

garbage collection week, based on direction from City Council on June 

14, 2023 through Motion no. 2023-16-06, and following consultation with 

the Solid Waste Planning Council Sponsor’s Group; 

3. Direct staff to consult with property owners and delegates to explore 

tailored approaches to mitigate enforcement challenges faced by 

collections staff for properties with common pad collection and 

properties with two or more units receiving curbside waste collection 

services and delegate the authority to staff to take the steps necessary 

to pilot tailored approaches with willing owners, as outlined in the 

report, and report back to Council on progress in 2025; and, 

4. Receive the results of the Third-Party Review of data used to inform the 

Curbside Waste Diversion Policy report, appended as Document 1. 

The Committee received a detailed slide presentation overview of the report from 

Ms Shelley McDonald, Director, Solid Waste Service, Public Works Department 

(PWD), Ms Nichole Hoover-Bienasz, Program Manager, Long Term Planning, 
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PWD and Mr. Ghislain Lamothe, Manager, Corporate Communications, Public 

Information and Media Relations.  A copy of this presentation is held on file with 

the Office of the City Clerk.   

Mr. Roger Chapman, Director, By-Law and Regulatory Services, Emergency and 

Protective Services Department, was also present to respond to questions. 

Following the staff presentation, the Committee heard from Mr. John Dickie, 

Chair, Eastern Ontario Landlord Association. 

At the conclusion of Committee’s questions to the delegation and to staff, and 

with discussions also having been concluded, the report recommendations were 

put before the Committee and were ‘CARRIED’, as presented. 

Carried 


