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Transit CONTRACTS >$25,000 AWARDED UNDER DELEGATION OF AUTHORITY FOR THE PERIOD OF JULY 1, 2023 TO DECEMBER 31, 2023 Document 1 

Item # Contract Department Service Description Professional/Consulting 
Services 

Contract Approval 
Request Type Amount Vendor Non‐Competitive 

Rationale 

1 35823‐93633‐T01 Transit Services Transit Bus Operations & 
Maintenance Service 

Inspection and repair services for fire systems for Transit Services 
for a one‐year period and two optional one‐year periods. 

Initial $ 574,823.00 SECUR FIRE PROTECTION 

2 34923‐91842‐G01 Transit Services Safety, Regulatory, Training & 
Development 

Professional services to provide oversight of safety and remedial 
actions to ensure the continued safe operation of the Light Rail 
Transit Confederation Line system. 

PE = Specialized Expertise Initial $ 537,141.67 TRANSPORTATION RESOURCE Section 22 (1) (D) 

3 32317‐92045‐G01 Transit Services Transit Customer Systems & 
Planning 

Hastus upgrade of Netplan module to version 2023 for Transit 
Customer Systems and Planning 

PE = Specialized Expertise Amendment $ 183,475.00 GIRO INC Section 22 (1) (D) 

4 00123‐98386‐T01 Transit Services Transit Bus Operations & 
Maintenance Service 

Rental and service of garage garments for multiple departments, 
on an as and when requested basis, for a three‐year period and 
three optional one‐year periods. 

Initial $ 1,885,827.84 CINTAS CANADA LTD #G77 

19222‐95889‐G01 Transit Services Transit Customer Systems & 
Planning 

Provision of short message services for next departure times for 
buses, as well as service‐related alerts to subscribers for OC 
Transpo. 

Extension $ 504,120.00 KOMUTEL INC. Section 22 (1) (A) 

6 01320‐91885‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional services to provide human resource expertise to 
undertake the employee engagement and development program 
for a two year period and two optional one year periods. 

PE = Specialized Expertise Amendment $ 760,000.00 KIM FIORENTINO Section 22 (1) (D) 

7 39623‐36019‐Q01 Transit Services Transit Customer Systems & 
Planning 

Remove and dispose of the platform and bike boarding decals on 
the 13 existing Line 1 Transit Stations. 

Initial $ 27,786.00 SIGNS CA (1230372 ONTARIO INC) 

8 33423‐90961‐T01 Transit Services Transit Bus Operations & 
Maintenance Service 

All labor, equipment, and materials for the Millennium Park 
Accessibility Upgrades project. 

Initial $ 48,227.30 MOPRI CONSTRUCTION INC 

9 00311‐91507‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional Voice Artist Services for voice prompts for the on‐bus 
Next Stop Announcement System. 

PE = Specialized Expertise Extension $ 30,000.00 THE MENSOUR AGENCY LTD Section 22 (1) (D) 

35823‐91522‐C01 Transit Services Transit Customer Systems & 
Planning 

Professional services to undertake a monthly monitoring survey 
of Ottawa residents for Transit Services. 

PE = Specialized Expertise Initial $ 92,644.00 NANOS RESEARCH 

11 39623‐92593‐C01 Transit Services Transit Customer Systems & 
Planning 

Professional engineering services to develop and document 
strategies for stakeholder relations for the OC Transpo Digital 
Platform. 

PE = Specialized Expertise Initial $ 52,072.00 ARCADIS PROFESSIONAL SERVICES 

12 34923‐55600‐P02 Transit Services Transit Engineering Services Supply and deliver 35 seven‐metre minibuses for Transit Services. Initial $ 10,236,908.15 CREATIVE CARRIAGE LTD 

13 34923‐55600‐P01 Transit Services Transit Engineering Services Supply and deliver six, six‐metre minibuses for Transit Services. Initial $ 1,047,229.26 CREATIVE CARRIAGE LTD 

14 01319‐19036‐T01 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and deliver Diesel Exhaust Fluid (Urea) for Transit Bus 
Operations & Maintenance Service. 

Amendment $ 177,300.00 RECOCHEM 

34819‐55700‐G01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer for the supply and delivery of Alexander Dennis 
parts and components for Transit Bus Operations and 
Maintenance. 

Extension $ 2,186,651.74 THE AFTERMARKET PARTS COMPANY LLC Section 22 (1) (D) 

16 33418‐95420‐S02 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing Offer to provide dry cleaning and laundering services for 
OC Transpo for a seven‐month period. 

Extension ( As per Section 
32(2)) 

$ 84,000.00 BROWN'S CLEANERS AND TAILOR LTD 

17 39623‐06041‐Q01 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and deliver 18 Cummins exhaust manifolds for Transit 
Services. 

Initial $ 30,865.68 RUSH TRUCK CENTRE OF CANADA LIMITED 

18 39623‐05586‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to supply and deliver Lucerix parts for Transit 
Services for a one‐year period and two optional one‐year 
extensions. 

Initial $ 722,418.12 BAKER TRANSIT PARTS INC 

19 35823‐94874‐T01 Transit Services Transit Service Delivery & Rail Ops Professional services to provide medical examinations for rail 
operators on an as and when requested basis, for a three‐year 
period and two one‐year optional periods. 

PE = Specialized Expertise Initial $ 307,350.00 WORKPLACE MEDICAL CORP 

19222‐20811‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional services to perform a business process review of OC 
Transpo's current and planned asset management processes and 
procedures. 

PE = Specialized Expertise Initial $ 80,342.00 ASSETWORKS INC Section 22 (1) (A) 

21 19223‐55720‐S03 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer for the supply and delivery of air brake systems 
and components for Transit Services for a one‐year period and 
two optional one‐year periods. 

Initial $ 2,212,816.63 SURGENOR TRUCK CENTRE 

22 33523‐55700‐Q02 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and deliver bellows and mounting kits for Transit Services. Initial $ 39,956.00 NOVABUS ST EUSTACHE 

23 25614‐31885‐P01 Transit Services Transit Customer Systems & 
Planning 

Professional services for the modification of operations and 
maintenance of the fare control collection system: handheld 
inspection device. 

PE = Specialized Expertise Amendment $ 857,089.40 SCHEIDT & BACHMANN GMBH 

24 33523‐03150‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to supply and deliver freon gas for a one‐year 
period and two optional one‐year periods. 

Initial $ 197,700.00 HOSIE AND BROWN AUTO ELECTRIC LTD 

19223‐19036‐T01 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and delivery of bulk diesel exhaust fluid on an as and 
when requested basis for a period of one year plus two optional 
years. 

Initial $ 1,303,055.10 MACEWEN PETROLEUM INC 

26 00311‐20982‐Q01 Transit Services Transit Customer Systems & 
Planning 

Professional services to undertake additional design, 
configuration, testing and implementation of new configurations 
in the timekeeping module of the Trapeze software. 

PE = Specialized Expertise Amendment $ 69,812.00 TRAPEZE SOFTWARE ULC Section 22 (1) (A) 
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Transit CONTRACTS >$25,000 AWARDED UNDER DELEGATION OF AUTHORITY FOR THE PERIOD OF JULY 1, 2023 TO DECEMBER 31, 2023 Document 1 

Item # Contract Department Service Description Professional/Consulting 
Services 

Contract Approval 
Request Type Amount Vendor Non‐Competitive 

Rationale 

27 19223‐92004‐G01 Transit Services Transit Customer Systems & 
Planning 

Supply and implement a real time intelligence software package 
for Transit Services. 

Initial $ 1,423,592.80 CLEVER DEVICES LTD Section 22 (1) (A) 

28 32323‐92045‐T01 Transit Services Transit Customer Systems & 
Planning 

Provide Red Hat software subscriptions, support and 
maintenance for OC Transpo website monitoring. 

Amendment $ 107,500.00 SUPPORT SOHO INC 

29 19223‐84084‐S01 Transit Services Transit Customer Systems & 
Planning 

Standing offer for provision of equipment and services in support 
of OC Transpo's current video management and support systems, 
for a one‐year period and two optional one‐year periods. 

Initial $ 14,703,465.76 360 ADVANCED SECURITY CORP 

30 19222‐95889‐G01 Transit Services Transit Customer Systems & 
Planning 

Provision of short message services for next departure times for 
buses, as well as service‐related alerts to subscribers for OC 
Transpo. 

Extension & Amendment $ 78,328.31 KOMUTEL INC. Section 22 (1) (A) 

31 35823‐76059‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to provide diesel particulate filter cleaning for 
transit buses for a one‐year period and two optional periods. 

Initial $ 1,045,140.90 CITY VIEW BUS SALES & SERVICE LTD. 

32 34923‐91842‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional services to provide oversight of safety and remedial 
actions to ensure the continued safe operation of the Light Rail 
Transit Confederation Line system. 

PE = Specialized Expertise Amendment $ 74,693.34 TRANSPORTATION RESOURCE Section 22 (1) (D) 

33 35823‐93648‐C01 Transit Services Transit Bus Operations & 
Maintenance Service 

Repairs to Generator 23‐019 at Longfields. Initial $ 42,969.00 TRIANGLE PUMP SERVICE LTD 

34 19221‐55715‐G01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer for the supply and delivery of ATG Components for 
New Flyer articulated transit busses. 

Extension $ 523,648.11 THE AFTERMARKET PARTS COMPANY LLC Section 22 (1) (A) 

35 33517‐91596‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional services for ad‐hoc website support on a microsite 
within the existing website system for Transit Customer Systems 
and Planning. 

PE = Specialized Expertise Amendment $ 129,940.00 REALDECOY INC Section 22 (1) (D) 

36 39623‐92005‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional IT Services to undertake an application programming 
interface to provide trip prediction and vehicle position data for 
Transit Services. 

PE = Specialized Expertise Initial $ 43,632.00 STRADA360 INC. Section 22 (1) (D) 

37 39623‐05567‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional IT services to provide and maintain the GPS Data 
Distribution System for Transit Services. 

PE = Specialized Expertise Initial $ 49,680.00 STRADA360 INC. Section 22 (1) (D) 

38 34923‐96880‐G01 Transit Services Transit Customer Systems & 
Planning 

Supply and install wayfinding signage at Greenboro, South Keys 
and Walkley bus rapid transit stations. 

Initial $ 619,175.00 SIGNS CA (1230372 ONTARIO INC) Section 22 (1) (J) 

39 33523‐20811‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional IT services to provide and maintain a middleware 
solution to integrate data to facilitate the General Transit Feed 
Specification Schedule Generation. 

PE = Specialized Expertise Initial $ 65,632.00 STRADA360 INC. Section 22 (1) (D) 

40 19220‐20912‐P01 Transit Services Transit Customer Systems & 
Planning 

Provide and implement one yard management system for Transit 
Services. 

Initial $ 1,321,178.00 GIRO INC 

41 25615‐94648‐P01 Transit Services Transit Engineering Services Professional services to provide financial and commercial advisory 
services for Phase 2 of the Zero Emission Bus Program. 

PE = Specialized Expertise Amendment $ 281,745.00 DELOITTE LLP Section 22 (1) (G) 

42 34923‐92857‐G01 Transit Services Transit Bus Operations & 
Maintenance Service 

Provide body repairs, preparation and painting services to transit 
fleet vehicle unit no. 8103. 

Initial $ 28,335.79 THOMAS CAVANAGH CONSTRUCTION LTD Section 22 (1) (B) 

43 19221‐97763‐G01 Transit Services Transit Bus Operations & 
Maintenance Service 

Rental of scaffolding for passengers protection at Tunney's 
Pasture and Hurdman Station. 

Amendment $ 46,424.00 OTTAWA D SQUARED CONSTRUCTION LTD Section 22 (1) (F) 

44 33523‐06069‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to supply and deliver Original Equipment 
Manufacturer remanufactured Cummins engines for Transit 
Services for a one‐year period and two optional one‐year periods. 

Initial $ 11,870,659.14 CITY VIEW BUS SALES & SERVICE LTD. 

45 00311‐20982‐Q01 Transit Services Transit Customer Systems & 
Planning 

Annual maintenance and support for Trapeze Software for Transit 
Customer Systems and Planning. 

Amendment $ 456,986.00 TRAPEZE SOFTWARE ULC Section 22 (1) (A) 

46 39623‐55715‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to supply and deliver VAPOR parts and 
components for Transit Services for a one‐year period and two 
optional one‐year periods. 

Initial $ 770,530.77 NATSCO 

47 35822‐20689‐T01 Transit Services Transit Customer Systems & 
Planning 

Provide additional backup storage for NetApp for Transit Services. Amendment $ 259,675.00 DECISIVE GROUP INC 

48 29715‐92000‐P01 Transit Services Transit Customer Systems & 
Planning 

Supply and delivery 20 Contact Centre software licenses complete 
plus provision of workforce management training. 

Amendment $ 51,915.15 COMPUTERTALK TECHNOLOGY INC 

49 35823‐92857‐C02 Transit Services Transit Bus Operations & 
Maintenance Service 

Annual articulated joint inspections and repairs on 50 articulated 
buses for Transit Services. 

Amendment $ 150,000.00 NEW FLYER INDUSTRIES 

50 39623‐55700‐Q03 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and deliver two bellows and mounting kits for Transit 
Services. 

Initial $ 39,956.00 NOVABUS ST EUSTACHE 

51 34923‐55600‐P02 Transit Services Transit Engineering Services Supply and deliver 51 seven‐metre minibuses for Transit Services. Amendment $ 14,508,637.60 CREATIVE CARRIAGE LTD 
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Transit CONTRACTS >$25,000 AWARDED UNDER DELEGATION OF AUTHORITY FOR THE PERIOD OF JULY 1, 2023 TO DECEMBER 31, 2023 Document 1 

Item # Contract Department Service Description Professional/Consulting 
Services 

Contract Approval 
Request Type Amount Vendor Non‐Competitive 

Rationale 

52 39623‐05500‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to supply and deliver Recaro seats and 
components for Transit Services for a one‐year period and two 
optional one‐year periods. 

Initial $ 1,817,841.39 NATSCO 

53 33522‐55710‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to supply and deliver genuine MAN Engine parts 
and components for Transit Services. 

Extension $ 318,470.61 THE AFTERMARKET PARTS COMPANY LLC 

54 39623‐92857‐C01 Transit Services Transit Bus Operations & 
Maintenance Service 

Repair bus unit 6354 and combine with bus unit 6351 for Transit 
Services. 

Initial $ 31,100.00 NEW FLYER INDUSTRIES 

55 33517‐91596‐G01 Transit Services Transit Customer Systems & 
Planning 

Professional services for the stage 2 LRT website including feature 
delivery, website support, maintenance & monitoring. 

PE = Specialized Expertise Amendment $ 100,000.00 REALDECOY INC Section 22 (1) (D) 

56 35823‐86000‐T01 Transit Services Transit Customer Systems & 
Planning 

Supply and deliver single ride vouchers for Transit Services. Amendment $ 40,776.00 DATA COMMUNICATIONS 

57 33521‐06003‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing Offer for the supply and delivery of bulk Valvoline Zerex 
antifreeze coolant for Transit Services. 

Amendment $ 43,800.00 CAPARELLI INC 

58 39623‐44526‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to supply and deliver industrial grade drill bits and 
taps for a one‐year period and two optional one‐year periods. 

Initial $ 113,033.61 ACKLANDS‐GRAINGER INC 

59 33521‐86310‐T01 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and deliver new first line quality bus fleet tires, on an as 
and when requested basis, for OC Transpo. 

Extension $ 162,997.50 BRIDGESTONE CANADA INC 

60 38423‐91055‐C01 Transit Services Transit Bus Operations & 
Maintenance Service 

All labour, equipment, and materials to replace 22 overhead 
doors at 164 Colonnade Road. 

Initial $ 80,913.97 THE DOOR COMPANY 

61 19223‐92856‐T01 Transit Services Safety, Regulatory, Training & 
Development 

Technical services to provide oil interceptors cleaning and 
emergency spill cleanup services for a one‐year period and three 
optional one‐year periods. 

Initial $ 685,733.77 CLEAN WATER WORKS INC 

62 18018‐86365‐T02 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and deliver Bridgestone/Bandag Retread brand urban 
transit coach tires and services, on an as and when requested 
basis. 

Amendment $ 161,970.00 SERVICE DE PNEUS LAVOIE 

63 00120‐78592‐G01 Transit Services Transit Bus Operations & 
Maintenance Service 

STRADA Psychometric Assessment Reports as per the recruitment 
process for new transit operators. 

PE = Specialized Expertise Amendment $ 42,000.00 CANADIAN URBAN Section 22 (1) (D) 

64 00121‐07541‐G01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer to supply and deliver short and tall axle stands and 
Genova lifts for Transit Services. 

Extension $ 224,950.00 NOVAQUIP LIFTING SYSTEMS INC Section 22 (1) (D) 

65 33521‐40539‐T01 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and delivery of heavy duty diesel engine oil, on an as and 
when requested basis, for Transit Services. 

Extension $ 65,080.00 PETRO‐CANADA LUBRICANTS INC 

66 38423‐92800‐Q01 Transit Services Transit Bus Operations & 
Maintenance Service 

Removal and relocation of a streetcar from OC Transpo Merivale 
garage to Leonard garage. 

Initial $ 39,800.00 CAMM HEAVY MACHINERY MOVERS LIMITED 

67 01316‐95294‐G01 Transit Services Transit Bus Operations & 
Maintenance Service 

Wheelchair accessible and non‐accessible taxi service for Para 
Transpo. 

Amendment $ 3,700,000.00 PARA LOGISTICS LTD Section 22 (1) (D) 

68 38423‐91522‐C01 Transit Services Transit Customer Systems & 
Planning 

Professional services to conduct a quarterly customer survey for 
Transit Services. 

PE = Specialized Expertise Initial $ 31,890.00 PRA INC 

69 38423‐91522‐C02 Transit Services Transit Strat Comm and External 
Relations 

Professional services to visually document Ottawa's transit 
services over the winter months and develop a photo/video bank 
of stock imagery and b‐roll. 

PE = Specialized Expertise Initial $ 75,840.00 MEDIAPLUS ADVERTISING 

70 26515‐92004‐P02 Transit Services Transit Customer Systems & 
Planning 

Provide deployment and implementation of an open source data 
query and manipulation software. 

Amendment $ 237,601.32 CLEVER DEVICES ULC CANADA 

71 00122‐92500‐C02 Transit Services Transit Bus Operations & 
Maintenance Service 

Professional Engineering Services to undertake 22‐026 Server 
Room Redundant Chiller project for Transit Bus Operations and 
Maintenance services. 

PE = Specialized Expertise Amendment $ 33,670.00 J L RICHARDS AND ASSOCIATES LIMITED 

72 00312‐93921‐P01 Transit Services Transit Customer Systems & 
Planning 

Professional services to create QR codes to be added to bus 
tickets including software and database upgrades. 

PE = Specialized Expertise Amendment $ 51,266.00 CLEVER DEVICES ULC CANADA Section 22 (1) (A) 

73 18018‐86365‐T02 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and deliver Bridgestone/Bandag Retread brand urban 
transit coach tires and services, on an as and when requested 
basis, for a two‐month period. 

Extension $ 161,970.00 SERVICE DE PNEUS LAVOIE Section 22 (1) (C) 

74 38423‐07180‐Q01 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and deliver two half‐ton pickups for Transit Services. Initial $ 115,677.00 CAPITAL DODGE CHRYSLER LTD 

75 38423‐92947‐G01 Transit Services Transit Bus Operations & 
Maintenance Service 

Parts and labour to repair a scissor lift at the Merivale garage. Initial $ 59,923.00 PKS EQUIPMENT AND ENGINEERING INC Section 22 (1) (D) 

76 33517‐55778‐S02 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer for the supply and delivery of Castrol transmission 
fluid for Transit Bus Operations and Maintenance. 

Extension ( As per Section 
32(2)) 

$ 410,000.00 WAJAX POWER SYSTEM 
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Transit CONTRACTS >$25,000 AWARDED UNDER DELEGATION OF AUTHORITY FOR THE PERIOD OF JULY 1, 2023 TO DECEMBER 31, 2023 Document 1 

Item # Contract Department Service Description Professional/Consulting 
Services 

Contract Approval 
Request Type Amount Vendor Non‐Competitive 

Rationale 

77 18013‐92885‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer for the repair, rebuild, or replacement of Allison 
Transmissions for Transit Services and Fleet Services. 

Extension $ 2,870,467.39 WAJAX POWER SYSTEMS Section 22 (1) (D) 

78 00122‐55788‐S01 Transit Services Transit Bus Operations & 
Maintenance Service 

Standing offer for the supply and delivery of Allison Transmission 
licensing for Transit Services. 

Amendment $ 93,000.00 WAJAX POWER SYSTEM 

79 38423‐05500‐C01 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply, delivery and installation of six truck caps for transit 
shelter cleaning vehicles. 

Initial $ 32,628.00 ACTION CAR AND TRUCK ACCESSORIES 

80 00123‐91522‐C05 Transit Services Transit Strat Comm and External 
Relations 

Professional services to visually document Ottawa's transit 
services over the winter months and develop a photo/video bank 
of stock imagery and b‐roll. 

PE = Specialized Expertise Initial $ 26,860.00 MEDIAPLUS ADVERTISING 

81 33523‐92593‐C01 Transit Services Transit Customer Systems & 
Planning 

Professional engineering services to undertake ongoing support of 
route and network scenarios in NetPlan. 

PE = Specialized Expertise Initial $ 75,000.00 DILLON CONSULTING LIMITED 

82 38823‐40509‐T01 Transit Services Transit Bus Operations & 
Maintenance Service 

Supply and delivery of generator diesel for 28 Transit Services 
facilities across the City on an as and when requested basis for an 
initial two‐year period, with the option to extend for three 
additional one‐year periods. 

Initial $ 66,277.53 MACEWEN PETROLEUM INC 

83 34923‐55600‐P03 Transit Services Transit Engineering Services Supply and deliver 51 40‐foot battery electric buses for Transit 
Services. 

Initial $ 87,363,543.78 NEW FLYER INDUSTRIES 
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