
City of Ottawa Long-Term Care (LTC) Services 

Person-Centred Care Steering Committee Membership 

Purpose and Mandate 

The purpose of the LTC Person-Centred Care (PCC) Steering Committee is to provide advice 
and guidance to the development, implementation and evaluation of a multi-year customized 
approach to person-centred care within the City’s municipal LTC homes. 

Committee Membership 

The membership of the LTC PCC Steering Committee is structured to provide a balance of 
perspectives. The Committee is chaired by the City of Ottawa PCC lead.  

The committee composition includes a maximum of 14 members, representing the following 
stakeholder groups/segments: 

• LTC Services Management Team 
o Person-Centred Care Leads 

 Director, Long-Term Care Services (Committee Sponsor) 
 Person-Centred Care and Quality Lead (Chair) 
 Strategic Support Coordinator, Long-Term Care 

• City of Ottawa Community Services Committee 
• LTC Home Residents 
• LTC Home Family Councils 
• LTC Home Medical Directors 
• uOttawa Researchers  
• Champlain Region Family Council Network 
• Regional Geriatric Program of Eastern Ontario 
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