
 

 

DOCUMENT 1 (as revised by Motion No ECCC 2025-15-02) 

Residential Protective Plumbing (By-law No. 2025-X) 

 

Residential Protective Plumbing 

A by-law of the City of Ottawa for the granting of rebates for the installation of protective 

plumbing devices to reduce the risk of basement or cellar flooding from City sewer 

backup for residential units and to repeal by-law 2016-376. 

 

The Council of the City of Ottawa enacts as follows: 

 

Section 1 - Definitions 

 

In this by-law: 

 

“Chief Building Official” means the Chief Building Official of the City or an authorized 

representative; 

 

“City” means the City of Ottawa; 

 

“combined sewer system” means a City sewer system that collects and conveys 

municipal sewage (sanitary sewage), intercepted surface storm water runoff, and 

foundation drainage, all within a single wastewater collection pipe; 

 

“General Manager” means the General Manager of Infrastructure and Water Services 

or an authorized representative. 

 

“eligible property” means a property meeting all of the conditions described in section 

2 of this by-law; 

 

“foundation drain” means a pipe or series of pipes that collect groundwater around the 

foundation or footing of a structure for protection against hydrostatic pressures and for 

discharge to an approved point of discharge; 

 

“foundation drainage” means groundwater from the periphery of building footings and 

surface runoff, both of which are collected and conveyed by foundation drains away 

from the building to the City’s drainage and sewer networks; 

 

“partially separated sewer” means a separated sewer system in which household 

foundation drains contribute a direct source of stormwater and groundwater inflow to the 

sanitary sewer; 

 



 

 

"private sewer connection" means that part of any drain or system of drains, including 

drains or subsurface drainage pipe for surface or subsurface drainage of the land in or 

adjacent to a building, lying within the limits of the private lands and leading to a 

municipal sewer connection; 

 

“protective plumbing” means approved backwater valves, sump pump or such similar 

devices which improve the resiliency of a residential property, reducing the risk of 

basement flooding; 

 

“residential units” means one or more connected units constituting an independent 

housekeeping unit for residential occupancy only and not jointly used for commercial, 

industrial or institutional purposes; 

 

“sanitary sewer” means a sewer intended to carry only sanitary and industrial 

wastewaters from residences, commercial buildings, industries, and institutions, in 

which storm, surface, and groundwater are not intentionally admitted; 

 

“separated sewer system” means a City sewer system in which municipal sewage is 

collected and conveyed through a sanitary sewer pipe network, and surface storm water 

runoff and foundation drainage is collected and conveyed through a separate storm 

runoff drainage system; 

 

“storm sewer” means a sewer intended to carry only stormwater, surface runoff from 

streets and adjacent property, and flow from foundation drains and ditches; 

 

“work” means the installation of the protective plumbing and any repairs thereto. 

 

Section 2 – Eligibility 

 

(1) The provisions of this bylaw apply only to eligible applicant(s) and properties that 

meet all of the following conditions: 

 

(a) The applicant’s property must be: 

(i) a residential unit within the City of Ottawa; 

(ii) built prior to January 1, 2004 for protective plumbing work related to the 

private storm sewer services; or 

(iii) built prior to January 1, 2012 for protective plumbing work related to 

private sanitary sewer services. 

 

(b) the work for which the applicant submits a rebate application must not have been 

performed by the City of Ottawa;  

 



 

 

(c) the work for which the applicant submits a rebate application must not be for the 

purpose of maintaining, repairing or replacing existing protective plumbing 

devices; and, 

 

(d) the work must be completed and the rebate application must be received within 

12 months of the Building Permit issue date for the work. 

 

Sections 3 and 4 - Application 

 

Section 3 

 

(1) To commence the rebate process, the owner of an eligible property as described 

in Section 2 must apply to and receive approval from the City, by filing with the 

General Manager the following documentation: 

 

(a) a completed, legible, signed application in the prescribed form; 

 

(b) a copy of the registered deed or transfer of land or tax bill confirming the 

applicant(s) as the registered owner(s) of the property; 

 

(c) an itemized list of cost and scope of work in the prescribed form prepared by 

a licensed plumber; and, 

 

(d) the completed acknowledgements referred to in Section 4 below. 

 

Section 4 

 

(1) The applicant(s) shall, in the prescribed form: 

 

(a) acknowledge that the installation of protective plumbing is not an admission 

by the City of City liability; 

 

(b) acknowledge that based on the City’s review of the work, additional work may 

be required to comply with the Ontario Building Code Act, as amended, and 

applicable City of Ottawa by-laws and Sewer Design Guideline, in addition to 

any special requirements described in Section 6 below; 

 

(c) acknowledge that the applicant is solely responsible for any and all costs 

associated with the work; 

 

(d) acknowledge that the City will only rebate up to a maximum of each of the 

individual rebates as set out in Schedule A; 



 

 

 

(e) acknowledge that should the cost of the work be less than the amount of the 

maximum available rebate, the City shall rebate the lesser of the two (2) 

amounts; 

 

(f) acknowledge that prior application(s) specific to the property, including those 

by previous owners, may limit rebates; and, 

 

(g) agree that the City will not be held responsible for the failure of the protective 

plumbing for any reason whatsoever, including but not limited to: 

 

(i) inadequate or improper maintenance by or arranged by the property 

owner; 

 

(ii) any modifications by or arranged by current or future property owners; 

 

(iii) non-disclosure of maintenance requirements to future property owners; 

or 

 

(iv) power interruptions. 

 

Sections 5 and 6 – Amount of Rebate and Payment 

 

Section 5 

 

Approved rebates shall be granted in the amount as set out in Schedule A. 

 

Section 6 

 

(1) The General Manager shall pay the approved rebates in one payment and only 

after the applicant has: 

 

(a) submitted a complete, legible, signed application in the prescribed form; 

 

(b) submitted invoices for the completed work indicating payment in full; 

 

(c) submitted copies of any and all permits; and 

 

(d) submitted copies of any and all inspections and testing reports prepared in 

association with the work. 

 



 

 

Section 7 - Review and Approval 

 

(1) The General Manager and, where required, the Chief Building Official, will review 

the rebate application, and the General Manager is authorized to approve a 

rebate application subject to the provisions of this by-law and the following 

criteria: 

 

(a) the property is an eligible property in accordance with Section 2 above; 

 

(b) the application satisfies the requirements set out in Section 3 above; 

 

(c) the applicant satisfies the acknowledgement requirements set out in Section 4 

above; 

 

(d) the applicant agrees that the protective plumbing has been installed in a 

manner and within the scope of work described in Section 3 and in 

accordance with the Ontario Building Code Act, as amended, and any 

applicable City of Ottawa by-laws and Sewer Design Guideline requirements; 

and  

 

(e) the applicant has obtained the required permits. 

 

Sections 8 and 9 – Priority 

 

Section 8 

 

Rebate allocations shall be considered by the City on a first come first served basis to a 

limit not to exceed the annual budget allocation for any given calendar year. 

 

Section 9 

 

An applicant who does not receive a rebate in any year because of insufficient funds in 

the current program will be notified and advised by the General Manager to resubmit the 

application in the following year. 

 

Sections 10 and 11 – Limitations 

 

Section 10 

 

(1) No rebate shall be approved in the event that: 

 



 

 

(a) the applicant or the property do not meet the eligibility criteria set out in 

Section 2; 

 

(b) the applicant does not obtain the requisite building permit(s) in advance of the 

work being undertaken; 

 

(c) the proposed work contravene the Ontario Building Code Act, City by-laws or 

Sewer Design Guidelines in effect at the time of the implementation of the 

work; 

 

(d) the work is for the purpose of maintaining, repairing or replacing existing 

protective plumbing device(s); or, 

 

(e) the applicant has applied for and has been approved for a grant or rebate for 

the work through other municipal or provincial programs. 

 

Section 11 

 

Nothing in this by-law shall affect the City’s ability to install protective plumbing 

device(s) or undertake protective plumbing work on private property through other 

programs or projects. 

 

Section 12 - Non-Compliance 

 

In the event of non-compliance by the applicant with the provisions of this by-law, the 

City may withdraw its approval of the rebate. 

 

Section 13 - Status of Pending Applications 

 

If a complete application is received prior to the coming into force of this by-law, the 

application will be reviewed pursuant to the provisions of By-law 2016-376. 

 

Section 14 – Repeal 

 

By-law 2016-376, and any amendments thereto, are repealed as of the in-force date of 

this by-law. 

 

Section 15 - In Force Date 

 

This by-law shall come into force and will take effect on April 1, 2025. 

 



 

 

Section 16 - Short Title 

 

This by-law may be referred to as the Residential Protective Plumbing By-law.  

 

ENACTED AND PASSED this TBD. 

 

  



 

 

Schedule A - Rebate Schedule 

 

The City will grant rebate up to a maximum of each of the individual rebates available in 

accordance with the following schedule: 

 

Protective Plumbing Device or Associated 
Work 

Rebate Amount 

Building Permit (Plumbing work only) 100 per cent of the current permit 
fee 

Indoor Sanitary or Storm backwater valve $1,000 

Outdoor storm backwater valve only $2,500 

Primary or Secondary Sump Pump with battery 
backup power in an existing sump pit 

$1,500 

Primary or Secondary Sump Pump with battery 
backup power and construction of a sump pit 

$3,000 

 


