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Policing in 
Ottawa

Between 2015 and 2024 demands for service have been growing.

Citizen-generated calls

2024: 160,000
Response times slowing

Priority

1

2

3

4

11% 

Service time (Hrs) 45%
2024: 389,500

Police reports

2024: 103,000
11% 

8 min

14 min

56 min

109 min

20242015

8

12

17

50

19% 

227% 

120% 

Change

Figures from 2024. Change % from 2015 to 2024. 
Calls for Service reflect only citizen-initiated requests, mobile response. Service Times include only citizen-initiated calls with mobile response.



Policing in 
Ottawa

Between 2015 and 2024 the volume of crime is up 63% to 50,600 offences.

Homicides

2024: 21

200% 

Assaults

2024: 4,500

61% 

Shoplifting

2024: 12,100

384% 

Auto Theft

2024: 1,700

113% 

Average shootings 
per year: 65

Persons injured by 
firearm up 12% to 
19 in 2024.

Clearance Rate (%)

Declined by 10% 
to 26% in 2024.

Violent Crime: up 58% to 8,200 offences.

Property Crime: up 64% to 35,800 offences.

Uttering Threats

2024: 1,200

167% 

Sexual Violations

2024: 900

45% 

Mischief

2024: 3,400

13% 

Figures from 2024. Change % from 2015 to 2024 | Homicides Incidents | Volume of crime excluding Traffic offences.

Clearance Rate (%): Total incidents cleared (by charge or otherwise) divided by the total reported incidents.



District Policing
A tailored model of policing that addresses 
the unique needs of urban, suburban and 
rural

Staff stabilization and growth (25)
Frontline, District, Training (CSPA), Special 
Constables

Absorption of known CSPA costs
Salary and benefit costs for the OPA 
and SOA collective agreements
Continuation of the Facilities Strategic 
Plan, including the Professional 
Development Centre
Body-Worn Cameras

Highlights



Continuation of Provincially and Federally funded new services, including:

Parliamentary Precinct
Alternative Mental Health Support Initiative
Alternative Staffing Special Constable Initiative
Community Outreach Response and Engagement
Mounted Unit
Byward Market Initiatives

Highlights



Draft Operating 
Budget

Budget Changes ($M)
Maintain services
 Negotiated Contract Settlements
 Staffing Stabilization Plan

$ 30.5

FTE Growth
 25 additional resources 

2.3

New Services
 Parliament Precinct $2.2M in expenses and revenue
 Strategic Projects $5.4M in expenses and Tax Stabilization One-
Time Funding 

-

Efficiencies (4.3)
User fees and revenues (2.4)
Base Budget increase $ 26.1
Funded by:
Assessment Growth (1.6%) $ 5.7
Payment in Lieu of Taxes (0.6%) $ 2.1
Police Tax Rate increase ($) $ 18.3

Police Tax Rate increase (%) 5.0
%



2026 Draft 
Operating Budget

Gross Budget Breakdown ($M) 

Capital Project Total
Cost ($M)

Renewal of Assets
Fleet Program $ 6.4
IT Infrastructure 2.4
Lifecycle of Specialized Assets 1.8
IT Telecommunication 2.4
Facility Lifecycle 2.9
Subtotal $ 15.9

Growth & Strategic Initiatives
Radio Project $ 4.4
Growth 2.2
Facility & Security Initiatives 0.8

Subtotal $ 7.4

Total $ 23.3

2026 Capital Budget
Gross Operating Budget $484.0M
Recovery Allocations ($5.3M)
Gross Operating Budget (less recovery 
allocations) $478.7M

Revenue ($63.8M)
Net Operating Budget $414.9M
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