
City o f Ottawa Accessib ility Design Standards
Rest Areas 2.6 
Application 
This sectio n ap p lies to  rest areas p ro vided alo ng accessib le paths o f travel within a facility o r thro ugho ut exterio r enviro nments. 
Benches and seating are p ro vided at rest areas and waiting areas fo r peo p le who  may have difficulty with standing o r walking fo r 
extended perio ds o r limited stamina. 

2.6.1 Consultation Requirements 

When co nstructing new o r redevelo p ing existing exterio r paths o f travel that will b e maintained, 
co nsultatio n o n the design and p lacement o f rest areas must o ccur with:
  a.the p ub lic and perso ns with disab ilities; and
b . the City o f Ottawa Accessib ility Adviso ry 
 Co mmittee. 

2.6.2 Design and Placement 

To  determine the p ro visio n and p lacement o f rest areas, co nsider the inp ut
 received thro ugh the co nsultatio n p ro cess and o ther facto rs such as availab le 
space, p ro p erty req uirements, lo catio n o f transit sto p s, and vo lume o f pedestrian 
traffic. Co nsider p ro viding rest areas, spaced no  mo re than 30 metres apart, to
 maximize the usab ility o f the paths o f travel fo r peo p le with reduced stamina.
Where rest areas are p ro vided:
 a.ensure gro und and flo o r surfaces are firm, stab le and slip-resistant;
b .co nsider p ro viding co ntrast thro ugh gro und finish, texture and/o r to ne 
to  distinguish the rest area fro m the accessib le path o f travel;

c.p ro vide clear flo o r sp ace o f 915 mm wide b y 1370 mm lo ng(minimum) 
( Figure 17) ; and

d.where seating is p ro vided, ensure seating o ffers b o th armrests and b ack rests.

3.1.5 On-Street Parking 

When co nstructing new o r redevelo p ing existing o n-street parking spaces, co nsultatio n o n the need, lo catio n and 
design o f accessib le o n-street parking spaces must o ccur with:
 a. the p ub lic and perso ns with disab ilities; and
b . the City o f Ottawa Accessib ility Adviso ry Co mmittee. 

3.1.6 Additional Considerations - On-Street Parking 

The City o f Ottawa p ro vides special parking p rivileges in p ub lic parking areas and o n p ub lic ro adways to  ho lders o f a valid 
Accessib le Parking Permit. Any perso n who  ho lds an Accessib le Parking Permit (APP) is eligib le. Detailed info rmatio n o n
the City’s APP p ro gram, including o n-street p rivileges, o ff-street p rivileges, and restrictio ns o f the p ro gram can b e fo und o n the 
City o f Ottawa web site.

Figure 17: Rest Area - Plan View 

Note: 
Where rest areas are lo cated 
in exterio r enviro nments, 
ensure surface has a slo p e 
no  greater than 1:50 (2%) to
allo w suitab le drainage, 
as well as maneuverab ility 
fo r users o f mo b ility aids. 
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