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OUR PERFORMANCE

AI-011 Annual reporting: 

• Assistance to victims

• Crime and clearance 

rates 

• Calls for service
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• Calls for service

• Road safety

• Public complaints 

• Cost of service 

• Community satisfaction



CRIME STATISTICS 
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DEMAND FOR SERVICE 

• Average 340,000 service 

requests annually (incl. 

online reporting). 

• Total number of calls 

increasedincreased

• Service time decreased

• P1 Response 

Performance 94%

Reference: Quarterly Operational Performance Report 



MAKING A DIFFERENCE

• Highlights: 

• Community Policing

• Street Violence

• Violence Against 
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• Violence Against 

Women

• Traffic & Road Safety



OUR PEOPLE 

• Highlights: 

• Member Demographics

• Member Development 

• Member Wellness
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• Member Wellness



PART OF OUR COMMUNITY

• Highlights: 

• Community Equity 

Council (CEC)

• Building partnerships
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• Building partnerships

• Ottawa Police Gala



CONCLUSION 

ottawapolice.ca
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