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11.0 
INTRODUCTION

The South Nepean Town Centre is 
approximately 165 hectares of land in the City 
of Ottawa’s south end community of Barrhaven. 
The Town Centre is intended to act as the 
community core of Barrhaven. Existing bus-
rapid transit service and retail uses are to be 
supplemented over time with compact, mixed-
use development that will foster the Town 
Centre as a high-quality urban environment. 

The former City of Nepean initiated a detailed 
visioning exercise for the Town Centre in the early 
1990s. Resulting from this exercise, Nepean City 
Council endorsed the Nepean South Urban Activity 
Centre Concept Design Report in 1994 as the 
vision for the Town Centre’s future development 
and subsequently adopted the first Area 7 
Secondary Plan for the area in 1997. 

In 2004, following many years with little activity, 
and amalgamation of the City of Nepean with the 
new City of Ottawa, an Urban Design Strategy 
was initiated to update the vision in light of these 
changes. The strategy informed the subsequent 
Community Design Plan (CDP) and Secondary Plan 

for the South Nepean Town Centre (Area 7) were 
introduced in 2006. 

In the 20 years since the first design and vision 
for the Town Centre, very little development has 
occurred and the Town Centre remains largely 
vacant.

Minto Communities and Richcraft Group of 
Companies both have significant land holdings 
within the Town Centre and have an interest in 
seeing the Town Centre develop. 

To achieve the desired build-out, a review of the 
CDP and Secondary Plan are underway. The 
objectives of this review are as follows: 

 / To allow for a built form that maintains and 
creates a low to high-rise hub that facilitates 
placemaking in Barrhaven’s Civic Centre

 / To facilitate development that offers diverse 
product types and retail uses suitable to the 
market in the short and mid-term;

 / To facilitate the investment in required 
infrastructure, parks, transit, and density that 
can support future job growth

Minto and Richcraft are leading the CDP review 
process, in consultation with the community, the 
Barrhaven BIA, and other landowners with the 
Town Centre. The intent is to submit an application 
to amendment the Secondary Plan prior to the end 
of 2017.
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22.0 
CONSULTATION SUMMARY

The Barrhaven Business Improvement Area 
(BIA) was created by the City of ottawa in 2006 
to help all local businesses succeed. The BIA 
works to create optimum conditions for all 
Barrhaven businesses to flourish. 

On October 25, 2017, the Barrhaven BIA was 
invited to join Minto and Richcraft, together with 
Fotenn and Parsons, in a design charrette to 
discuss the future of the South Nepean Town 
Centre. The workshop took place as part of the 
BIA’s ‘Breakfast for Businesses’ series at the 
Cedarhill Golf and Country Club. 

The over 60 participants were invited to articulate 
their ideal vision for the redevelopment of the 
Town Centre. The tables were each facilitated by a 
member of the project team and participants were 
encouraged to provide written feedback on maps 
of the district or on flip charts. 

This report represents an accumulation of the 
feedback provided on the subjects of Land Use, 
Built Form, Transportation, and Public Realm. Also 
included are snapshots of some of the concept 
plans submitted by workshop participants. 
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33.0 
LAND USE

HIGHLIGHTS:

 / Commercial businesses in 
Barrhaven are looking for space 
to buy, rather than lease

 / More smaller stores should be 
integrated throughout the Town 
Centre (i.e. neighbourhood 
commercial, etc.)

 / Civic space should be a space 
for the community to gather (e.g. 
Barrhaven Christmas Tree, etc.)

 / Focus mixed-use development 
north of Chapman Mills and 
around the Transit Node

 / Increase the diversity of 
businesses

 / Increase population to support 
businesses

 / Town Centre needs to be 
walkable
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64.0 
BUILT FORM

HIGHLIGHTS:

 / High-rise along east-west 
around the intersection of 
Chapman Mills

 / Mid-rise buildings along 
Chapman Mills Drive

 / Retain single-floor retail, 
supplemented by mid-rise 
mixed-use buildings and added 
plaza space

 / Lower profile residential you 
move away from Transit station

 / Treatment of parking areas is 
critical

 / Improve pedestrian connections 
from residential areas to the 
retail district

 / North-south mainstreets 
(RioCan Avenue) framed by 
buildings

 / Create opportunities for patios, 
plazas and public spaces by 
setting buildings back from the 
street
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115.0 
PUBLIC REALM

HIGHLIGHTS:

 / A centrally located civic square, 
with shops facing onto it – 
something that will encourage 
visitors to linger

 / Cultural attractions – an 
amphitheatre, an open-air 
performance space, etc.

 / Green space at Jock River with 
path linkages to it

 / 2 or 3 key “character” streets
 / Add spaces oriented to seniors  



As We Heard It Report Stimulating Development in the South Nepean Town Centre

12



As We Heard It Report Stimulating Development in the South Nepean Town Centre

13



As We Heard It Report Stimulating Development in the South Nepean Town Centre

14



As We Heard It Report Stimulating Development in the South Nepean Town Centre

15



As We Heard It Report Stimulating Development in the South Nepean Town Centre

166.0 
TRANSPORTATION

HIGHLIGHTS:

 / Barrhaven is very auto focused, 
cause high peak volumes and 
high demand for parking lots at 
retail/commercial locations

 / Bus travel times to other areas 
of the City are acceptable, within 
Barrhaven are too long and 
easier to drive even with traffic. 

 / Roundabouts are positive 
intersection control methods to 
allow movement and calm traffic

 / Focus on Jockvale corridor to 
be considered by City as Town 
Centre expands and alternate 
routes north are needed/
selected by drivers

 / Continue sidewalk and pathway 
connectivity, and street 
connectivity that is already 
present in the area
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187.0 
NEXT STEPS

Minto and Richcraft intend to submit a joint 
Official Plan Amendment application prior to the 
end of 2017 to implement the changes to the 
South Nepean Town Centre. 

1. Minto and Richcraft, together with their 
project team, will review all comments 
received from the working session and 
implement them, as appropriate, into the 
plans to be submitted in support of the 
Secondary Plan Amendment. 

2. Once submitted, the Secondary Plan 
Amendment will undergo a comprehensive 
review by municipal staff, technical agencies, 
and other groups. These comments will 
be reviewed and may lead to further 
modifications to the plans. 

3. The application will proceed to Planning 
Committee and Council following the 
technical review. 

Further updates on the project will be provided to 
the Barrhaven BIA, and members of the public, 
through the City’s Development Applications 
posted online, and on the Barrhaven BIA’s website 
- discoverbarrhaven.ca.
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