
City of Ottawa 
Recreation, Cultural and Facility Services
Community Recreation and Cultural Programs - User Fees

2018
Rate

$

2019
Rate 

$

2020
Rate

$

% Change 
Over 2019

% Change 
Over 2018

Effective 
Date 2020

Rentals
Arena - Adult 282.98 288.67 295.92 2.5% 4.6% 01-Jan-20
Arena - Commercial 291.31 297.16 304.60 2.5% 4.6% 01-Jan-20
Arena - Minor 169.65 173.05 177.38 2.5% 4.6% 01-Jan-20
Arena - Non-Prime Time 131.95 134.60 138.00 2.5% 4.6% 01-Jan-20
Arena - Cancellation Fees 25% to 100% 25% to 100% 25% to 100% 0.0% 0.0% 01-Jan-20
Arena - Other 66-291.31 67.34-297.16 69-304.6 2.5% 4.5%-4.6% 01-Jan-20
Arena Slab - Adult 50.29 51.32 52.61 2.5% 4.6% 01-Jan-20
Arena Slab - Commercial 58.48 59.63 61.15 2.5% 4.6% 01-Jan-20
Arena Slab - Minor 31.28 31.89 32.74 2.5%-2.6% 4.7% 01-Jan-20
Artificial Turf - Adult 119.06 121.46 124.51 2.5% 4.6% 01-Jan-20
Artificial Turf - Commercial 128.60 131.19 134.51 2.5% 4.6% 01-Jan-20
Artificial Turf - Minor 70.09 71.50 73.31 2.5% 4.6% 01-Jan-20
Artificial Turf - Non-Prime Time 57.36 58.53 60.04 2.5%-2.6% 4.7% 01-Jan-20
Artificial Turf - Other 57.41-70.08 52.03-71.5 53.36-73.31 2.5%-2.6% 4.6% 01-Jan-20
Art Centres 5.50-505.21 5.61-515.35 5.79-528.27 2.5%-3.2% 4.5%-5.4% 01-Jan-20
Basketball Court (Outdoor) 6.90-17.96 7.07-15.97 7.25-16.41 2.5%-2.8% 4.7%-5.8% 01-Jan-20
Bleacher (Delivery) 437.10 445.88 457.03 2.5% 4.6% 01-Jan-20
Hall 2.98-140.90 3.05-184.15 3.14-188.8 2.5%-3.0% 4.5%-5.4% 01-Jan-20
Hall-Commercial 16.92-163.82 17.3-167.12 17.74-171.32 2.5%-2.7% 4.6%-4.9% 01-Jan-20
Hall-NFP 3.24-73.56 3.31-75.04 3.4-76.94 2.5%-2.8% 4.5%-5.1% 01-Jan-20
Hall-Private 12.94-128.4 13.23-130.97 13.58-134.24 2.5%-2.6% 4.5%-4.9% 01-Jan-20
Lansdowne 12.40-7003.96 12.65-7144.07 13-7322.69 2.5%-2.8% 4.6%-4.8% 01-Jan-20
Lansdowne Extra Fees 1.31-736.56 1.27-751.33 1.3-770.11 2.5%-3.2% 3.8%-4.8% 01-Jan-20
Museum 31.85-270.61 32.52-276.06 33.36-282.96 2.5%-2.6% 4.6%-4.7% 01-Jan-20
Nepean Sportsplex 6.03-3490.20 6.19-3560.04 6.34-3649.07 2.5%-2.7% 4.5%-5.1% 01-Jan-20
Nepean Sportsplex Extra Fees 0.13-1780.03 0.19-1815.65 0.19-1861.04 0.0%-5.6% 3.7%-5.6% 01-Jan-20
Ottawa Stadium 35.31-3756.50 36.81-3831.60 37.74-3927.43 2.5% 4.6% 01-Jan-20
Ottawa Stadium Lights 41.92 42.76 45.76-45.76 7.0% 9.1% 01-Jan-20
Outdoor Lighting Fee 12.41-24.87 12.69-25.44 13.58-27.2 7.0% 9.2%-9.3% 01-Jan-20
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City of Ottawa 
Recreation, Cultural and Facility Services
Community Recreation and Cultural Programs - User Fees
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$
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Date 2020

Park 25.32-404.52 25.84-412.61 26.5-422.96 2.5%-2.6% 4.6%-4.7% 01-Jan-20
Parking Lot 3.16-957.93 3.23-977.12 3.31-1001.59 2.5%-2.8% 4.6%-4.9% 01-Jan-20
Sports Fields / Ball Diamonds - Adult 28.56-42.51 29.15-43.36 29.91-44.46 2.5%-2.6% 4.6%-4.7% 01-Jan-20
Sports Fields / Ball Diamonds - Commerc 30.01-44.58 30.61-45.48 31.41-46.63 2.5%-2.6% 4.6%-4.7% 01-Jan-20
Sports Fields / Ball Diamonds - Minor 5.55-8.21 5.66-8.40 5.84-8.62 2.6%-3.2% 4.7%-5.2% 01-Jan-20
Sports Fields / Ball Diamonds - Premium 36.06-111.20 36.81-113.49 37.74-116.37 2.5%-2.6% 4.6%-4.7% 01-Jan-20
Theater 7.26-7959.06 7.43-433.05 7.65-356.54 2.5%-3.0% 4.5%-26.8% 01-Jan-20
Theater Extra Fees 14.59-1664.64 14.89-1697.94 15.26-1740.39 2.5% 4.6% 01-Jan-20
Miscellaneous Extra Fees 0.04-297.20 0.04-361.06 0.1-370.08 0.0%-11.1% 2.4%-12.9% 01-Jan-20
Point of Sale
Administrative Charge 4.51-90.26 4.64-92.07 4.73-94.38 2.5%-7.0% 4.5%-7.0% 01-Jan-20
Electric Vehicle Charging 1.81-4.51 1.85-4.64 1.9-4.73 2.5%-3.2% 4.7%-5.0% 01-Jan-20
Event Admission 2.43-22.56 2.43-22.56 3.76-22.78 0.0%-4.7% 0.0%-10.0% 01-Jan-20
Fitness Admission 3.76-7.96 3.98-7.96 3.98-8.18 0.0%-3.2% 2.8%-6.6% 01-Jan-20
Registered Fitness Program Admission N/A 10.17-11.28 10.61-11.72 3.9%-4.3% New
General Admission 0.88-92.92 0.88-94.69 0.88-19.91 0.0%-25.0% 0.0%-25.0% 01-Jan-20
Merchandise 0.04-425.00 0.04-425.00 0.04-425 0.0%-2.5% 0.0%-4.6% 01-Jan-20
Museum Admission 3.53-17.03 3.53-17.47 3.53-17.92 0.0%-5.2% 0.0%-11.1% 01-Jan-20
Museum Event Admission 4.86-42.47 4.86-43.14 5.08-44.24 0.0%-4.5% 3.5%-6.6% 01-Jan-20
Museum Tea Admissions N/A 18.10-35.55 18.55-36.44 2.5% New
Museum Tea Sales 0.29-28.85 0.30-29.43 0.31-30.17 2.5% 2.0%-4.6%
Memberships

Fitness 20.76-881.21 21.24-881.42 21.9-881.42 0.0%-4.3% 0.0%-9.1% 01-Jan-20
Multi Visit 3.34-9.16 1.77-9.42 1.81-9.69 2.5%-3.5% 4.6%-6.5% 01-Jan-20
Museum 32.95                         33.60                         34.44                         2.5% 4.5% 01-Jan-20
Specialized 2.74-641.10 2.83-653.98 5.3-670.35 2.5%-3.7% 4.6%-7.6% 01-Jan-20
Personal Training 19.40-55.51 19.91-56.86 20.57-58.4 2.5%-3.3% 4.7%-5.7% 01-Jan-20
Seniors Centres 18.04-23.01 18.58-23.89 19.24-24.55 2.8%-3.6% 5.7%-6.1% 01-Jan-20
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City of Ottawa 
Recreation, Cultural and Facility Services
Community Recreation and Cultural Programs - User Fees

2018
Rate

$

2019
Rate 

$
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$

% Change 
Over 2019
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Over 2018

Effective 
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Program Registrations (Hourly)
Day Camps 1.62-15.30 1.65-15.61 1.69-16 2.5% 4.6% 01-Jan-20
Fitness 0.16-14.38 0.16-14.67 0.16-15.04 2.5% 4.6% 01-Jan-20
General Interest 1.06-65.03 1.08-66.33 1.11-67.99 2.5% 4.6% 01-Jan-20
Museum Program 2.89-47.79 2.95-48.75 3.02-49.97 5.0% 5.0% 01-Jan-20
Museum Program - School & Summer 0.54-42.29 0.55-43.14 0.56-44.22 11.1% 11.1% 01-Jan-20
Performing Arts 3.84-25.61 3.92-26.12 4.02-26.77 2.5% 4.6% 01-Jan-20
Sports 2.14-75.87 2.18-77.39 2.23-79.32 2.5% 4.6% 01-Jan-20
Visual Arts 1.92-29.78 1.96-30.38 2.01-31.14 2.5% 4.6% 01-Jan-20
Private Programs and Services 29.78-70.53 29.19-71.94 29.92-73.74 2.5% 4.6% 01-Jan-20
Cultural Services, Rentals & Related Fees

Box Office  0.03-790.50  0.03-806.31 0.03-826.47 0.0%-2.5% 0.0%-4.6% 01-Jan-20
Capital Renewal Fund (Flat)  50-200  50-200 50-200 0.0% 0.0% 01-Jan-20
Capital Renewal Fund (Per Ticket)  0.75-2.00  0.75-2.00 0.75-2 0.0% 0.0% 01-Jan-20
Pouring  2.55-29.07  2.55-29.07 2.55-29.07 0.0% 0.0% 01-Jan-20
Other
Exclusive Use Recreation Rentals 10/sq ft 10/sq ft 10/sq ft 0.0% 0.0% 01-Jan-20
Non-Resident Surcharge 25% 25% 25% 0.0% 0.0% 01-Jan-20
Fee Assistance 175.00                       175.00                       180.00                       2.9% 2.9% 01-Jan-20

Document 2 - Recreation, Cultural and Facility Services User Fees

3



City of Ottawa 
Recreation, Cultural and Facility Services
GM's Office & Business Support Services - User Fees

2018
Rate 

$

2019
Rate

$

2020
Rate 

$

% Change 
Over 2019

% Change 
Over 2018

Effective 
Date 2020

Refund Administration Fee 15.00                   15.00 15.00                   0.0% 0.0% 01-Jan-20
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City of Ottawa 
Recreation, Cultural and Facility Services
City Wide Programs, Aquatics & Specialized Services

2018
Rate

$

2019
Rate 

$

2020
Rate

$

% Change 
Over 2019

% Change 
Over 2018

Effective 
Date 2020

Rentals
Beach Equipment 1.80-47.15 1.86-48.74 1.91-49.89 2.5%-3.2% 2.5%-5.5% 01-Jan-20
Outdoor Rink Slab 3.45-25.22 3.53-22.92 3.62-23.49 2.5%-2.9% 4.6%-5.0% 01-Jan-20
Outdoor Rink Slab Lighting 2.89                      2.92                       3.13                       7.2% 8.3% 01-Jan-20
Pool 6.09-1873.24 6.23-1910.7 6.41-1958.49 2.5%-2.9% 4.6%-5.3% 01-Jan-20
Tennis Court 6.91-17.95 7.07-15.97 7.25-16.41 2.5%-2.9% 4.7%-5.1% 01-Jan-20
Terry Fox Athletic Facility 5.68-410.52 5.79-418.76 5.97-429.24 2.5%-3.1% 4.6%-5.1% 01-Jan-20
Miscellaneous Extra Fees 0.04-297.20 0.10-361.06 0.1-370.08 0.0%-2.5% 2.4%-12.9% 01-Jan-20
Admissions
Public Skating 1.55-6.63 1.54-6.63 1.76-6.85 0.0%-14.3% 0.0%-14.3% 01-Jan-20
Public Skating - Specialty 2.65-5.75 2.65-5.75 2.65-5.97 0.0%-6.6% 0.0%-3.8% 01-Jan-20
Public Swim 1.99-5.08 1.99-5.08 2.21-5.3 0.0%-11.1% 0.0%-11.1% 01-Jan-20
Public Swim - Vitality 3.98-5.53 3.98-5.75 4.2-5.97 3.8%-5.5% 5.5%-8.0% 01-Jan-20
Public Swim - Wave 5.08-7.96 5.08-8.18 5.3-8.18 0.0%-4.3% 2.8%-4.3% 01-Jan-20
Memberships
Aquafitness 45.58-753.48 46.90-768.81 48.23-788.05 2.5%-2.8% 4.6%-5.3% 01-Jan-20
Swim 20.31-542.26 20.8-553.54 21.46-567.47 2.5%-3.2% 4.6%-5.5% 01-Jan-20
Swim - Wave 41.51-660.29 42.48-673.67 43.58-690.7 2.5%-2.7% 4.6%-51.0% 01-Jan-20
Specialized 2.74-641.1 2.83-653.98 5.3-670.35 2.5%-3.7% 4.6%-7.6% 01-Jan-20
Skating 9.02-282.98 9.29-288.94 9.73-296.23 2.5%-4.7% 4.6%-7.3% 01-Jan-20
Skating - Specialized 17.6-141.04 18.14-144.03 41.15-147.78 2.5%-2.8% 4.6%-5.1% 01-Jan-20
Special Needs 7.89-37.90 8.19-38.94 8.4-40.04 2.5%-2.8% 4.6%-5.6% 01-Jan-20
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City of Ottawa 
Recreation, Cultural and Facility Services
City Wide Programs, Aquatics & Specialized Services

2018
Rate

$

2019
Rate 

$

2020
Rate

$

% Change 
Over 2019

% Change 
Over 2018

Effective 
Date 2020

Program Registration (Hourly)
Aquatics -  Learn To Swim 4.51-27.44 4.60-27.99 4.72-28.69 2.5% 4.6% 01-Jan-20
Certification 0.81-24.29 0.81-24.29 0.83-24.9 2.5% 4.6% 01-Jan-20
Skating - Learn To Skate 11.78-25.52 12.02-26.03 12.32-26.68 2.5% 4.6% 01-Jan-20
Inclusive Recreation 1.92-20.30 1.96-20.71 2.01-28.69 2.5% 4.6% 01-Jan-20
Inclusive Recreation - Integration Fee (per 
week of camp) 40.80                    41.62                     42.66-42.66 2.5% 4.6% 01-Jan-20
Specialty 7.34-13.07 7.49-13.33 7.68-13.66 2.5% 4.6% 01-Jan-20
One-on-one Instruction 29.78-70.53 29.19-71.94 29.92-73.74 2.5% 4.6% 01-Jan-20
Parking
Mooney's Bay - Vehicle (30 min) 0.75                      1.00                       1.00                       0.0% 33.3% 01-Jan-20
Mooney's Bay - Tour Bus (24 hr) 25.00                    30.00                     30.00                     0.0% 20.0% 01-Jan-20
Mooney's Bay - Season Pass 54.15                    55.23                     56.61                     2.5% 4.5% 01-Jan-20
Petrie - Vehicle (30 min) 0.50                      0.75                       0.75                       0.0% 50.0% 01-Jan-20
Other
Non-Resident Surcharge 25% 25% 25% 0.0% 0.0% 01-Jan-20
Fee Assistance 175.00                  175.00                   180.00                   2.9% 2.9% 01-Jan-20
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City of Ottawa 
Recreation, Cultural and Facility Services
Facility Operations Services - User Fees

2018
Rate

$

2019
Rate 

$

2020
Rate

$

% Change 
Over 2019

% Change 
Over 2018

Effective 
Date 2020

City Hall Services
Room Booking - For Profit Organizations
A.S. Haydon Hall 530.00              541.00              555.00              2.6% 4.7% 01-Jan-20
Jean Pigott Place 1,471.00           1,500.00           1,538.00           2.5% 4.6% 01-Jan-20
Champlain Room 303.00              309.00              317.00              2.6% 4.6% 01-Jan-20
Keefer Room 234.00              239.00              245.00              2.5% 4.7% 01-Jan-20
Councillor Lounge 355.00              362.00              371.00              2.5% 4.5% 01-Jan-20
Festival Plaza 1,530.00           1,561.00           1,600.00           2.5% 4.6% 01-Jan-20
Festival Control 297.00              303.00              311.00              2.6% 4.7% 01-Jan-20
Festival Boardroom 176.00              180.00              185.00              2.8% 5.1% 01-Jan-20
Colonel By Room 234.00              239.00              245.00              2.5% 4.7% 01-Jan-20
Richmond Room 176.00              180.00              185.00              2.8% 5.1% 01-Jan-20
Honeywell Room 176.00              180.00              185.00              2.8% 5.1% 01-Jan-20
Billing Room 176.00              180.00              185.00              2.8% 5.1% 01-Jan-20
Caucus Room 59.00 60.00 62.00 3.3% 5.1% 01-Jan-20
Lisgar Field 342.00              349.00              358.00              2.6% 4.7% 01-Jan-20
Room Booking - For Non-Profit Organizations
A.S. Haydon Hall 176.00              180.00              185.00              2.8% 5.1% 01-Jan-20
Jean Pigott Place 176.00              180.00              185.00              2.8% 5.1% 01-Jan-20
Champlain Room 176.00              180.00              185.00              2.8% 5.1% 01-Jan-20
Keefer Room 176.00              180.00              185.00              2.8% 5.1% 01-Jan-20
Councillor Lounge 235.00              240.00              246.00              2.5% 4.7% 01-Jan-20
Festival Plaza 798.00              814.00              834.00              2.5% 4.5% 01-Jan-20
Festival Control 235.00              240.00              246.00              2.5% 4.7% 01-Jan-20
Festival Boardroom 59.00 60.00 62.00 3.3% 5.1% 01-Jan-20
Colonel By Room 59.00 60.00 62.00 3.3% 5.1% 01-Jan-20
Richmond Room 59.00 60.00 62.00 3.3% 5.1% 01-Jan-20
Honeywell Room 59.00 60.00 62.00 3.3% 5.1% 01-Jan-20
Billing Room 59.00 60.00 62.00 3.3% 5.1% 01-Jan-20
Caucus Room 37.00 38.00 39.00 2.6% 5.4% 01-Jan-20
Lisgar Field 170.00              173.00              177.00              2.3% 4.1% 01-Jan-20
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