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Cardholder Growth Rate (C1)
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Twelve-Month Active Cardholders (C2)
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Economic Benefit per Cardholder (C3)

Annual Measurement



New Cardholder Referral Ratio (C4)
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Average Applicants per Job Posting (E1)
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Employee Turnover Rate (E2)
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Active Cardholder per FTE Ratio (E3)
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New Employee Referral Ratio (E4)
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