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▪ Epidemiology Update - NEW Dashboard

▪ Expanded Testing 

▪ Contact follow-up

▪ Outbreaks

▪ Prevention - mask use

▪ Public Engagement, Reopening advice

▪ Mental Health 

▪ Looking Ahead

Approach to the Pandemic
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As of 2:00 pm on May 25, 2020

• 1,908 lab-confirmed cases (7 new)

• 27% are health care worker, first responder or staff 
of a facility with outbreak

• 35 Ottawans currently hospitalized (235 cumulative)

• Seniors >60 years - 73% of hospitalized

• One new death, total of 234

• See NEW Dashboard at OttawaPublicHealth.ca

Epidemiology Update
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Epidemiology Update
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▪ Evolving testing strategy

▪ OPH following Ontario's guidance

• Any Ottawa resident who feels 
they need a test, even if they are 
not showing symptoms, can go 
for testing

▪ Focus on higher risk settings/ 
exposures

▪ Mobile options

Expanded Testing
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▪ Capacity for current numbers

▪ Plans to grow team if needed

▪ Contacts per case have dropped to average of 5

▪ May grow again with more activity

▪ App - provincial and federal plans appear to be 
moving ahead

Case and Contact Follow-up
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Ongoing COVID-
19 Outbreaks

Closed COVID-
19 Outbreaks TOTAL

No. No. No.

Long-Term Care Home 10 7 17

Retirement Home 5 11 16

Hospital 3 9 12

Other (Congregate Care) 2 2 4

Community/Workplaces 0 3 3

TOTAL 20 32 52

Summary of COVID-19 Outbreaks
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Prevention

▪ No cure – don't get sick!

▪ Physical distancing, hand washing, and
monitoring one's health

▪ Get tested right away if symptoms

▪ Wear a cloth mask when you can’t keep 
a two-metre distance

▪ Working on cloth mask supply for all
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Engagement and Reopening

▪ Engage Ottawa tool
• Enabled informed decisions (Parks), 

understanding priorities (Mental Health)

▪ Ongoing work to guide re-opening
• Contributing to City's Business Toolkit

• Advising on City services

• Responding to inquiries with links to 311, 
Bylaw

• OPH Website has supportive information
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▪ Mental Health concerns appear to 
be rising

▪ Ottawa Distress Centre had highest 
ever call volume recorded in the past 
2 months: 9,000+ calls.

▪ New virtual supports, programming 
and services available in partnership 
with community and hospital partners

Mental Health Support



13

▪ OPH will continue with

• Communicating, engaging

• Monitoring infection rates

• Informing testing strategy, 
following-up with cases, contacts

• Controlling outbreaks

• Focusing on people at higher risk

• Advising on reopenings

• Adapting our organization

Looking Ahead
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▪ Although we are out of a "red" status, we have 
a small margin of safety - we are orange

▪ Less focus on “just stay home”

• Smart-Distancing

• Engage in Lower Risk activities

• Learn to live with the virus

• Keep protecting others with cloth mask 
use, limited contacts

What is the “Bottom Line"?
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