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Feasibility of Review of On-Demand Accessible Taxicab Service

ACS2019-EPS-GEN-0015 City Wide

Report Recommendation

That the Community and Protective Services Committee and Council
receive this report for information.

Motion No 7/4

Moved by Councillor M. Luloff

WHEREAS, at its meeting of September 11, 2019, Council approved a
motion directing staff to review the feasibility of conducting a review of on-
demand accessible taxicab services, including recommendations for any
potential improvements, and to report back to the Community and
Protective Services Committee, in advance of the 2020 budget process, on
the potential scope of work, any associated costs, the capacity for staff to
undertake the work, and anticipated timelines;

AND WHEREAS the Committee has received from Emergency and
Protective Services staff, an Information Report providing the requested
information and advising that a consultant on the City’s Standing Offer list
is available to undertake the work at an estimated upset limit cost of
$25,000, with the findings of the study and recommendations to be brought
forward in the Fall of 2020;

AND WHEREAS staff also advise that the $25,000 could be funded within
the 2020 Operating Budget within the Emergency and Protective Services
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department;

BE IT RESOLVED THAT the Community and Protective Services Committee
direct staff to proceed to retain the said consultant to undertake the study
of on-demand accessible taxicab service, as outlined in the staff report
(ACS2019-EPS-GEN-0015), and that the $25,000 be provided through the
2020 EPS Operating Budget.

Community and Protective Services Committee CARRIED the report
recommendations, as amended by Motion 7/4.



