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CITY MANAGER’S OFFICE 

TRANSIT SERVICES DEPARTMENT 

 

1. PARA TRANSPO SERVICE - STANDARDS FOR ELIGIBILITY AND BOOKING 

 ACS2016-CMR-OCM-0021 CITY WIDE 

 

REPORT RECOMMENDATIONS 

1.  That the Transit Commission approve the Para Transpo Eligibility 

Criteria and the related application, eligibility, and booking 

procedures described in this report; and 

2.  That the Transit Commission recommend that Council revise the 

Transit Commission’s Terms of Reference to establish a Para 

Transpo Eligibility Appeals Panel. 

 

Mr. John Manconi, General Manager, Transit Services and Mr. Pat Scrimgeour, 

Assistant General Manager, Customer Systems and Planning provided the Commission 

with a PowerPoint presentation on Para Transpo Service – Standards for eligibility and 

booking.  A copy of the presentation is held on file with the City Clerk and Solicitor’s 

office. 

Following the presentation, the Commission heard from the following public delegations: 

 Linda Paul* 

 Bob Brown 

 Catherine Gardner 
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 Heather Stecher 

[* Individuals / groups marked with an asterisk above either provided comments in 

writing or by e-mail; all submissions are held on file with the City Clerk.] 

Following the delegations, Mr. Manconi, Mr. Scrimgeour and Mr. Troy Charter, Assistant 

General Manager, Transit Operations responded to questions from Commission 

members. 

Following the questions, the Commission CARRIED the report recommendations as 

presented. 

 


