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Ottawa City Council 

24 February 2021 

By Electronic Participation  

10:00 am 

Disposition of Items Approved by Committees under Delegated Authority 

 

 

Community and Protective Services Committee 

For the information of Council, the following item was approved by the Community and 

Protective Services Committee under Delegated Authority, at its meeting of 18 February 

2021: 

 

 ACCOUNTABILITY AGREEMENTS WITH THE CHAMPLAIN LOCAL HEALTH 

INTEGRATION NETWORK (LHIN) 

 ACS2021-CSS-GEN-0004 CITY WIDE 

 

REPORT RECOMMENDATION 

That the Community and Protective Services Committee approve the 2020 

Declarations of Compliance that are required under the 2019-22 Long-Term 

Care Home Service Accountability Agreement – Multi Homes and the 2019-

22 Multi-Sector Service Accountability Agreement as detailed in this 

report. 

 CARRIED 
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 PLAN REGARDING INNOVATIVE MODELS OF CARE FOR LONG TERM 

CARE HOMES 

 ACS2021-CCS-CPS-0003 CITY WIDE 

 

REPORT RECOMMENDATION 

That the Community and Protective Services Committee recommend City 

Council approve that staff be directed to present to Committee and 

Council a plan regarding transformative culture change i.e. adapting 

innovative models of care such as The Butterfly Model by Q2 2021. 

REPLACED by the following motion:  

Motion 

Moved by Vice-Chair K. Egli 

WHEREAS the COVID-19 pandemic, has highlighted issues within the Long 

Term Care home system; and  

WHEREAS these issues are not new and existed long before COVID-19 

began. Now more than ever, there is a pressing need to change the system 

so that residents in LTC homes are safe, comfortable, and live with dignity 

and quality of life;  and  

WHEREAS the COVID19 pandemic has further highlighted the importance 

of quality Long Term Care facilities and with the City of Ottawa operating 4 

long term care homes; and  

WHEREAS the Community and Protective Services committee recognizes 

that due to the COVID-19 pandemic, the City-operated homes have needed 

to shift their priorities to focus on outbreak prevention, containment of the 

virus and implementation of changing directives, which has resulted in 

significant resource pressures during the emergency response;  

THEREFORE BE IT RESOLVED that the following revised recommendation 

be approved:  

That the Community and Protective Services Committee direct staff to 

present to Committee and Council a Dementia Care Strategy Framework 
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for the City’s Long-Term Care homes which focuses on innovative 

dementia care models by Q4 2021. 

 CARRIED 

 

DIRECTION TO STAFF 

That staff provide a memo to Committee detailing the resources, funds, and 

circumstances needed to successfully pilot a model of care such as the Butterfly 

Model detailed in this report. 

 

Planning Committee 

For the information of Council, the following item was approved by Planning Committee 

under Delegated Authority, at its meeting of 5 February 2021: 

 

 Revision to Site Plan Approval – 1 Rideau Street 

 ACS2021-PIE-EDP-0006 Rideau-Vanier (12) 

 

Report recommendation 

That Planning Committee approve a revision to the Site Plan Control 

application approved in June 2019 for the construction of an addition to 

the Château Laurier at 1 Rideau Street, as detailed in Documents 5 and 

6. 

CARRIED on a division of 9 yeas and 1 nay and, as follows: 

YEAS (9): Councillors L. Dudas, A. Hubley T. Tierney, J. Leiper, C. Kitts, 

S. Moffatt, E. El-Chantiry (ex-officio), Vice-Chair G. Gower, Chair 

J. Harder 

NAYS (1): Councillor R. Brockington 
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Transit Commission 

For the information of Council, the following item was approved by the Transit 

Commission under Delegated Authority, at its meeting of 17 February 2021: 

 

TRANSPORTATION SERVICES 

TRANSIT OPERATIONS 

 

 OC TRANSPO PERFORMANCE MEASUREMENT AND REPORTING 

 ACS2021-TSD-TS-0002 CITY WIDE  

 

That the Transit Commission approve the performance measures and 

reporting structure as described in this report. 

CARRIED with the following DIRECTIONS TO STAFF (G. Gower): 

That staff be directed to consult with Transit Commissioners, and to review and 

recommend additional performance metrics related to safety that could be included 

in the twice-yearly reports to Transit Commission; and that staff report back with 

recommendations at the next Transit Commission meeting. 

 

DIRECTION TO STAFF (R. Brockington): 

That staff be directed to add the following as a Reliability metric: 

Under two separate headings, Train and Bus 

With three data pieces:  On-time, Late and Cancelled. 
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