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EXECUTIVE SUMMARY
Consultation is an integral part of both the Planning and Class Environmental Assessment (EA) 
processes.  Consultation and the exchange of information was undertaken throughout the 
planning and assessment processes using a variety of methods including meetings with the 
general public, regular meetings with the Core Project Team (CPT), consultation with approval 
agencies and the Ward Councilor.

The project proceeded under the direction of the City of Ottawa and benefitted from the direct 
involvement and guidance of a Technical Advisory Committee (TAC) consisting of representatives 
from select government agencies and approval bodies and landowners. 

The TAC met at key project milestones and three public meetings were held. 

Key project issues are summarized in the following table.  

Topic Comment

Transportation  Concerned dead-ending both Renaud and Pagé Roads at Navan 
Road would eliminate direct access from Bradley Estates to the 
Mixed Use Centre and existing retail along Innes Road. 

 Would like the Brian Coburn extension to continue west of Navan 
Road and connect to Bradley Estates rather than to the Blackburn 
Hamlet Bypass.

 Would like safe and convenient pedestrian/bicycle access from the 
East Urban Community- Phase 1 to the commercial area.

 Concerned with the existing condition of Mer Bleue and Renaud 
Roads and the traffic associated with construction. Would like the 
Brian Coburn extension to Page/Navan Roads to be completed 
sooner rather than later in order to alleviate traffic. 

 Would like a new park and ride in the area in order to alleviate the 
need to take express bus routes.

 Concerned with cut through traffic along Renaud Road and 
connections to Innes.

 Upgrade Mer Bleue; Renaud Road.

 Extend Brian Coburn now.

 Build Belcourt from water tower to Renaud Road.

Parks, Schools and 
Greenspace

 Residents requested some green space remain, citing it as the 
reason a lot of people chose to live in the area.
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 Ensuring the protection of Innes Woods. 

 Provision of a community / recreation center for residents with safe 
access.

 Timing for upgrades for Primary school, secondary French school 
on Renaud? 

Commercial  A farmer's market or more local store-type area (as opposed to big 
box stores), similar to Manotick/Merrickville or Lansdowne, was 
preferred to “add personality” and create a "town within a town".

Surface Water  Implementation of appropriate flood mitigation and surface water 
management.

These issues were incorporated and addressed in the subsequent Community Design Plan 
(CDP), Master Servicing Study (MSS) and Master Transportation Study (MTS).
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1. INTRODUCTION
Richcraft has initiated a Community Design Plan (CDP), as described in Section 2.5.6 of the City 
of Ottawa Official Plan. The development of this CDP is led by the participating landowners / 
developers (Richcraft).

The City of Ottawa Official Plan (OP) provides the municipal policy framework for future growth 
and development within the City to the year 2036.  The OP was adopted by City Council in May 
2003 and approved by the Minister of Municipal Affairs and Housing in November 2003. Two 
major updates to the OP were adopted as part of comprehensive reviews of the City’s planning 
policies completed in 2013 (Official Plan Amendment (OPA) #150) and in 2016 (OPA #180).  

The East Urban Community (EUC) Phase 3 Area was identified in the OP as a priority area for 
intensification and as such requires a CDP prior to development. The CDP presents an 
opportunity to guide future development in a way that meets the policy directions with regards to 
land use, intensification, planned transit infrastructure and employment targets. The EUC Phase 
3 Area CDP is a landowner initiated project, supported by the City of Ottawa. The CDP study 
process began in September 2013. Since the initiation of this CDP process, the City of Ottawa 
adopted Amendments (OPA 150 and OPA 180) that resulted in modifications to the size of the 
Phase 3 Area (Schedule 23 (OPA 150) and Schedule E12 (OPA 180)).  

The EUC Phase 3 Area lands occupy an irregularly shaped boundary in south Orleans that 
straddles Mer Bleue Road, the hydro corridor and Brian Coburn Boulevard. The Phase 3 Area 
lands are anchored by future rapid transit stations where the Cumberland Transitway will intersect 
with the extension of Fern Casey Boulevard and Mer Bleue Road. The CDP study area includes 
lands that are currently designated General Urban Area, Urban Employment Area and Mixed Use 
Centre (with the Mixed Use Centre designation proposed to be removed through the OPA 
associated with the CDP). 

A Master Servicing Study (MSS) and a Master Transportation Study (MTS) have been developed 
in conjunction with the CDP through a concurrent and integrated Class Environmental 
Assessment (EA) process(es). The MSS provides for water, stormwater drainage and sanitary 
services, and the MTS identifies required transportation infrastructure. Undertaking an integrated 
planning process for land use and infrastructure requirements allows for the coordination of 
approvals, reviews and public consultation, which are required through the Provincial 
Environmental Assessment Act, R.S.O. 1990, and the Planning Act, R.S.O. 1990. 

This Public Consultation Report is a supporting document to the CDP, MSS and MTS.  The 
information presented in this document describes the public and stakeholder consultation 
program for the EUC Phase 3 Area CDP, MSS and MTS. Property owners and communities were 
engaged early in the process to explore any concerns and opportunities for new development.  
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2. STUDY PROCESS

The study process is a collaborative undertaking with area residents, area community association 
members, and key property owners to explore, develop and recommend a vision and design 
concept to guide private development and public works projects over the next 20 years. School 
boards and other government agencies have also been consulted throughout the process.

Stage 1: Study commencement and presentation of Existing Conditions · 
 Field studies, inventories, assessments, investigations and desktop reviews provide 

information on existing conditions relative to the biological and physical natural 
environment (natural heritage, flora, fauna, drainage and hydrology, geology, etc.), 
municipal land use planning and servicing and transportation infrastructure. 

The existing conditions, together with the study's preliminary guiding principles and the study 
process, were presented to the general public at Public Meeting #1 (Appendix A). 

Stage 2: Establish development opportunities and constraints and establish CDP Vision, 
Objectives, and Targets 

 Existing Conditions Reports were prepared by the consultant team and reviewed by City 
staff and other commenting agencies. The Existing Conditions Reports culminated in 
establishing constraints mapping and development opportunities to guide the future 
development of conceptual land use plans for the CDP Study Area. 

 Targets were set to align with the Official Plan, including housing intensification, housing 
mix and affordability, other non-residential uses including employment opportunities, 
schools and parks, greenspace and natural areas, on-site stormwater management and 
transit ridership. 

Stage 3: Concept Plan Development, Preliminary Design Guidelines, and Preparation of 
the Draft CDP 

 Public Meeting #2 (Appendix B) was held in the form of a workshop to present the 
development constraints and opportunities, as well as to develop the preliminary land use 
concepts and the basis for their selection. The public's input on and /or confirmation of the 
Vision, Objectives and Targets for the CDP was also sought. 

 Each Concept Plan identified land use, building heights and densities, open space network 
(woodlots, recreation pathways, parks and schools), transportation systems, and major 
infrastructure facilities. 

 Urban Design Guidelines addressed land use structure, landscape elements, open space 
systems, built form, and streetscapes. 

 Concept plans and urban design guidelines considered the City's Building Better and 
Smarter Suburbs: Strategic Directions and Action Plan (BBSS); with the City's initiative for 
Complete Streets; and the feasibility of employing other City initiatives such as Low Impact 
Development. 

 Alternative Land Use Concepts and infrastructure facilities were evaluated and a 
preliminary preferred concept was selected as Draft Final Land Use Concept Plan. 
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 The CDP, Master Servicing Study and Master Transportation Study was drafted and 
processing the Official Plan Amendment began. 

 An Area Parks Plan was drafted taking into account the entire study area for parks and 
pathway location and integration, parks design and programming needs. The Area Parks 
Plan includes Facility Fit Plans for each park represented in the draft Final Land Use 
Concept Plan.

Stage 4: Final Community Design Plan 
 Public Meeting #3 (Appendix C) presented the Preferred Concept Plan and associated 

preliminary servicing and transportation infrastructure plans and supporting material for 
parks and open space, etc. 

 Supporting studies were finalized. 
 CDP, Official Plan Amendment and Master Plans were presented to the Planning 

Committee and City Council. 
 The Official Plan Amendment was circulated and approved and the Environmental 

Assessment Reports and Master Plans were made available for public review.
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3. CDP STUDY TEAM
A Core Project Team (CPT) was established and is comprised of the Sponsoring Landowner 
(Richcraft), City of Ottawa staff from the Department of Planning and Growth Management (PGM), 
and the Consulting Team. The primary function of the CPT is to resolve issues and achieve 
consensus at each step of the CDP work program. 

Fotenn was retained by Richcraft as the Project Manager to lead the Consulting Team and was 
responsible for Land Use Planning and Urban Design. The City of Ottawa provided an internal 
project manager for coordination and guidance. The CPT had representation from the following 
organizations:

Sponsoring Landowner

 Richcraft

City of Ottawa

 City’s CDP Project Manager; and
 Other PGM as needed

Consulting Team

 Land Use Planning and Urban Design – Fotenn;
 Integrated Environmental Assessment – Morrison Hershfield;
 Landscape Architecture- Fotenn; 
 Master Servicing Study – DSEL;
 Master Transportation Study – Castleglenn;
 Geotechnical- Palmer Environmental Consulting and J.F. Sabourin and Associates Inc.;
 Hydrogeology – Paterson Group Inc.; and
 Natural Heritage and Species at Risk (Environment) – Niblett Environmental Associates.  

3.1 Technical Advisory Committee

The Technical Advisory Committee (TAC) was created to provide guidance and review 
critical deliverables on an as-needed basis. Specifically, TAC Meetings were held to 
discuss the evolving planning, transportation, environmental, and servicing information 
related to the preparation of the Master Transportation Study, Master Servicing Study and 
the Community Design Plan. 

Throughout the project the CPT met with key agency stakeholders and City staff with an 
interest in the project (Technical Advisory Committee- TAC).  Reports and Plans were 
circulated for comments and revisions made accordingly.   

Key members of the TAC included representatives from: 
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City of Ottawa 
 Planning and Growth 

Management Department
 Traffic Services
 Parks and Recreation Branch

 Infrastructure Approvals
 Transit Services
 Public Health
 Public Library

Additional input was sought from: 

 Ottawa Carleton District School Board (OCDSB);
 Conseil des écoles publiques de l'Est de l'Ontario (CEPEO);
 Ottawa Catholic School Board (OCSB);
 Conseil des écoles catholiques du Centre-Est (CECCE); and
 Hydro Ottawa. 

Government Review Agencies (GRA) are specific agencies with an interest in land use 
and development. The level of participation was at the discretion of the 
agency/representative and some agencies were involved throughout the process while 
others were consulted as required. Government Review Agencies consulted included:

 Ontario Ministry of Environment, Conservation and Parks (EA and approvals)
 Ontario Ministry of Natural Resources and Forestry (Species at Risk); 
 Ontario Ministry of Tourism, Culture and Sport (Archaeology); 
 Conservation Authority (Environment/Floodplain); 
 National Capital Commission (Adjacent landowner); and
 Department of Fisheries and Oceans Canada (Fish habitat). 

3.1.1 Meetings

As required by the Official Plan, the study process included regular meetings of the TAC 
with the CPT.  The TAC met five times throughout the project, including on the following 
dates: June 19, 2014; August 26, 2014; February 10, 2015; January 17, 2018; and 
January 28, 2019.

3.2 Landowner Group

Landowner meetings were held on:

 June 11, 2014 at the Real Canadian Superstore (6:30 to 8:30 pm);

 October 18, 2017 at City Hall (1:00 to 4:00 pm); and

 December 13, 2018 at City Hall (1:00 to 3:00 pm).  

Meeting topics included but were not limited to:

 Discussion of Open House comments;

 Discussion of Vision, Comments and Issues;

http://www.cepeo.on.ca/
http://www.ecolecatholique.ca/en/Who-Can-Attend_7/Who-Can-Attend_31
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 Workshops;

 CDP Process and Existing Condition Reports;

 Commercial Development and Street Naming; and

 Concept Planning;

3.3 Indigenous Consultation

As part of the integrated CDP/EA process, Indigenous Groups were provided information 
relating to the development of the CDP.  The City of Ottawa’s Development Applications 
process circulates area residents with upcoming development applications and associated 
reports.  This information will be passed on to the Algonquins of Ontario with an offer to 
receive comments.   
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4. PUBLIC MEETINGS
Consultation was a key component in the preparation of the CDP, the MSS and MTS. Consultation 
was undertaken throughout the project using a variety of methods including meetings and a 
workshop with the general public, electronic information distribution through a City project 
website, regular meetings with technical teams, approval agencies and with the Councillor for 
Ward 19.

The varied interests of the surrounding community (i.e. community associations, local residents, 
and special interest groups) have been considered during the study process and have assisted 
in verifying the existing conditions; the development of proposed infrastructure improvements; 
and the refinement of the preferred land use plan.

Three public meetings were held at key points in the study process (Table 1):

Table 1: Public Meetings Dates and Locations

MEETING TYPE DATE LOCATION

Public Meeting No. 1
Open House / Notice 
of Commencement

26 June 2014 Notre Dame des Champs Community Hall, 3659 
Navan Road

Public Meeting No. 2  
Workshop and Open 
House

14 October 2014 Real Canadian Superstore, Community Room, 4270 
Innes Road

Public Meeting No. 3
Open House

16 May 2018 Real Canadian Superstore- Community Room, 4270 
Innes Road

4.1 Public Meeting No. 1

Public Meeting No.1 was an Open House format and provided the public an opportunity to review 
the preliminary existing conditions and the proposed guiding vision. It also provided a forum for 
the public and interested stakeholders to discuss the study with the project team and for attendees 
to provide their comments and/or concerns. Public Notices and meeting details are attached in 
Appendix A. 

4.1.1 Notification

Notice of Study Commencement is a point of public contact during the Class EA process 
that is used to introduce the project and invite the public to participate in the process. 
Notice of Commencement/Open House #1 was advertised as follows: 

 Newspaper

o Orléans Star (June 19 and June 26, 2014); 
o L’Express (June 19 and June 26, 2014); and

  Mail out
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o “Buckslip” (bilingual) with details of Open House mailed to 5,400 
households. 

 Website

o https://ottawa.ca/en/city-hall/public-engagement/projects/east-
urban-community-mixed-use-centre-community-design-plan# 

4.1.2 Attendance

A total of thirty-eight (38) people signed in to Public Meeting No. 1, and meeting 
participants were provided with a sign-in sheet. 

4.1.3 Format

The first open house was organized to allow for the informal viewing of exhibits and the 
opportunity for participants to ask questions to the study team.  Members of the project 
team were available to respond to questions, comments, and concerns on a one-on-one 
basis. The following is a list of the exhibits that were available at the meeting:

Welcome

 Sign-In Table – Comment-Questionnaire
 Resource Materials – City of Ottawa Official Plan, Transportation Master 

Plan (TMP), Infrastructure Master Plan (IMP), Municipal Class 
Environmental Assessment (MCEA), Environmental Assessment Act

Introduction and Process

 Exhibit 1 – Welcome 
 Exhibit 2 – Study Area
 Exhibit 3 – Why Are We Here?
 Exhibit 4 – CDP
 Exhibit 5 – Consultation
 Exhibit 6 – CDP Principles
 Exhibit 7 – Planning and Environmental Assessment Process

Existing Conditions

 Exhibit 8 – Existing Conditions (2011 Aerial) Overview
 Exhibit 9 – Study Area with 2011 Aerial Imagery, Context and Property 

Owners
 Exhibit 10 – Excerpt from Official Plan – Schedule B, Urban Policy Plan 
 Exhibit 11 – Excerpt from Official Plan – Schedule E, Urban Road Network
 Exhibit 12 – Zoning Map (Excerpt from City of Ottawa Zoning By-law 2008-

250)
 Exhibit 13 – Study Area with 2011 Aerial Imagery and Context 
 Exhibit 14 – Community Features and Services
 Exhibit 15 – Active Development Applications

https://ottawa.ca/en/city-hall/public-engagement/projects/east-urban-community-mixed-use-centre-community-design-plan
https://ottawa.ca/en/city-hall/public-engagement/projects/east-urban-community-mixed-use-centre-community-design-plan
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 Exhibit 16 – Project Timeline

Closing – was this exhibit at meeting

 Exhibit 17 – Thank You

A Feedback form was distributed to those in attendance. Following the meeting, the 
exhibits were posted on the project web site.

4.1.4 What We Heard

The following is a summary of the comments received during and following the first public 
meeting. This summary has been grouped based on the topics of Transportation, Parks 
and Greenspace, Commercial and Interactive Boards.

Transportation

 Concerned dead-ending both Renaud and Page Roads at Navan Road 
would eliminate direct access from Bradley Estates to the Mixed Use 
Centre and existing retail along Innes Road. 

 Would like the Brian Coburn extension to continue west of Navan Road and 
connect to Bradley Estates (rather than connecting north to Blackburn 
Hamlet Bypass).

 Concerned with the traffic counts for Navan and Renaud Roads. Would like 
safe and convenient pedestrian/bicycle access from the East Urban 
Community- Phase 1 to the commercial area.

 Concerned with the existing condition of Mer Bleue and Renaud Roads and 
the traffic associated with construction. Would like the Brian Coburn 
extension to Page/Navan Roads to be completed sooner rather than later 
in order to alleviate traffic. 

 Would like a new park and ride in the area in order to alleviate the need to 
take express bus routes.

 Concerned with cut through traffic along Renaud Road.

 Upgrade Mer Bleue; Renaud Road

 Extend Brian Coburn now

 Build Belcourt from water tower to Renaud Rd.

 Primary school, secondary French school on Renaud? (Timing for 
upgrades?)

 Bike lanes
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Parks and Greenspace

Residents requested some green space remain, citing it as the reason a lot of people 
chose to live in the area.

Commercial

A farmer's market or more local store-type area (as opposed to big box stores), similar 
to Manotick/Merrickville or Lansdowne, was preferred to “add personality” and create 
a "town within a town".

Interactive boards

1. Hydro One Corridor

What do you see?

 Pretty open space that's not being used
 Good spot for recreational paths, walkways
 Bicycle paths, ponds, paths

Would you change anything? How?

 Park & Ride x2

2. Retail along Innes Road

What do you see?

 The back of big-box retail stores
 Useful and convenient box stores with ugly backs
 Useful and necessary services close by, terrible design, very difficult to walk from 

place to place

Would you change anything? How?

 A short cut for pedestrians from the RTS to store fronts
 Add a "small town" area with a market, smaller/local stores, and walking-only 

streets. "A town within a town" Community should be anchored by signature 
community buildings, not just retail (ex. educational facilities, arena)

 More walkable, family and community friendly; Make the area into a destination in 
itself, not only a stop on route to somewhere else (i.e. square with fountain, park)

3. Innes Park Woods & Snowmobiling Trail

What do you see?

 Trail for snowmobiles

Would you change anything? How?
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 Get rid of it
 It brings money

4. Snow Disposal Facility

What do you see?

 Snow dump

Would you change anything? How?

 Remove it
 Plant trees around

5. Existing Conditions (Hydro Corridor, houses, trees)

What do you see?

 Vacant land
 Save some farmland, if not, at least a park

Would you change anything? How?

 Montfort is going there
 Add a multi-use pathway- connect to old railway track along the northern edge of 

Mer Bleue Bog

6. Belcourt Boulevard

What do you see?

 Street that goes nowhere

Would you change anything? How?

 Extend Belcourt as soon as possible and ensure there are proper sidewalks and 
cross walks, bike lanes so people can get to shopping without cars

4.2 Public Meeting No. 2

Public Meeting No. 2 was held to solicit ideas of participants for the development of 
preliminary Concept Plans for the CDP.  The Meeting involved a presentation followed by 
a Workshop/Design Charrette.  The Community Design Workshop allowed a hands-on 
opportunity for the public to “plan” the community with consideration of the site constraints 
and the policy direction from the City.  Appendix B contains copies of the meeting 
materials, notifications and comment synopsis.
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4.2.1 Notification

“Notice of Public Workshop and Open House #2” was advertised in newspapers; emailed 
to Area Community Associations; and placed on the City of Ottawa’s Public Engagement 
page of its website, as follows: 

 Newspaper

o Orléans Star (October 2 and October 9, 2014); 
o L’Express (October 2 and October 9, 2014); and

  Website

o https://ottawa.ca/en/city-hall/public-engagement/projects/east-
urban-community-mixed-use-centre-community-design-plan# 

4.2.2 Attendance

Approximately fourteen (14) people signed in at the Public Meeting No. 2, and all 
participants were offered a comment sheet.

4.2.3 Format

The format of the second public meeting was an open house with a presentation followed 
by a Workshop/Design Charrette.  This format differed from that of the initial public open 
house in that it was more interactive and encouraged participants to share ideas on paper. 

The following display Boards were presented at the Public Meeting: 

Introduction and Process

 Exhibit 1 – Welcome 

 Exhibit 2 – Study Area

 Exhibit 3 – Why Are We Here?

 Exhibit 4 – CDP

 Exhibit 5 – Consultation

 Exhibit 6 – CDP Principles

 Exhibit 7 – Planning and Environmental Assessment Process

Existing Conditions

 Exhibit 8 – Existing Employment Overview 

 Exhibit 9 – Existing Conditions – Servicing

https://ottawa.ca/en/city-hall/public-engagement/projects/east-urban-community-mixed-use-centre-community-design-plan
https://ottawa.ca/en/city-hall/public-engagement/projects/east-urban-community-mixed-use-centre-community-design-plan
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 Exhibit 10 – Existing Traffic Volumes – AM Peak Hour/ PM Peak Hour  

 Exhibit 11 – Areas of Future Study   

 Exhibit 12 – Local Area Context

 Exhibit 13 – Regional Transportation Network and Employment Nodes  

 Exhibit 14 – Community Features and Services

 Exhibit 15 – Study Area Key Features and Constraints   

 Exhibit 16 – Vegetation Communities and Natural Features 
 Exhibit 17– Goals 
 Exhibit 18 - Vision 
 Exhibit 19 - Official Plan - Schedule B - Urban Policy Plan  
 Exhibit 20 - Zoning Map – Excerpt of City of Ottawa Zoning By-law 2008-

250
 Exhibit 21 - Community Features And Services  
 Exhibit 22 - Project Timeline 
 Exhibit 23 - Charette Map 

Closing

 Exhibit 24 – Thank You

4.2.4 Design Charrette/Workshop

Staff from the City of Ottawa, the Consultant Team (Fotenn, DSEL, Niblett Environmental 
Associates Inc., Castleglenn) and Richcraft, acted as table facilitators and technical 
advisors. Participants were divided into three charrette groups and provided with a “toolkit” 
of items. These items included a full-size base plan of the study area, tracing paper, 
markers and pencils. A display of required facilities that would be needed in the new 
community was introduced to participants at the start of the workshop. This included 
constraints such as the snow disposal facility, proposed Bus Rapid Transit (BRT) Stations, 
natural environmental features and proposed road extensions. 

Additionally, each table was provided with a blank booklet. Participants were encouraged 
to write or draw their ideas in the booklets to give more detail to their concepts.  

4.2.5 Completed Charrette Materials

Tables were allotted 75 minutes at facilitated tables to review the vision, goals and material 
to develop a land use concept given the existing conditions framework.  The concept plans 
and booklet materials prepared by each table have been included in Appendix B of this 
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report. In summary, three tables presented their comments related to the design vision / 
goals; concerns / comments; and other information. 

4.3 Public Meeting No. 3

The purpose of this Public Open House was for the Study Team to provide information 
with respect to the work completed to date and the process moving forward. The preferred 
land use plan, servicing and transportation projects, supporting studies, and next steps 
were presented. The public also had the opportunity to provide feedback to City staff and 
the study team.

4.3.1 Notification

“Notice of Public Open House #3” was advertised in newspapers; emailed to Area 
Community Associations; and placed on the City of Ottawa’s Public Engagement page of 
its website, as follows: 

 Newspaper

o Ottawa Citizen (May 2 and May 9, 2018); and

o Le Droit (May 2 and May 9, 2018).     

  Website

o https://ottawa.ca/en/city-hall/public-engagement/projects/east-
urban-community-mixed-use-centre-community-design-plan# 

4.3.2 Attendance

Sixteen (16) individuals signed into the third Open House. 

4.3.3 Format

The third public meeting was organized as an open house in order to allow for the informal 
viewing of exhibits and the opportunity for participants to ask questions to the study team. 
The following is a list of the exhibits that were available at the meeting, and are available 
in Appendix C:

Welcome

 Sign-In Table – Comment-Questionnaire

 Resource Materials – City of Ottawa Official Plan, TMP, IMP, MCEA, 
Environmental Assessment Act

Existing Conditions

 Exhibit – 1 Existing Features

https://ottawa.ca/en/city-hall/public-engagement/projects/east-urban-community-mixed-use-centre-community-design-plan
https://ottawa.ca/en/city-hall/public-engagement/projects/east-urban-community-mixed-use-centre-community-design-plan
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 Exhibit – 2 Existing Constraints

Design Concepts

 Exhibit – 3 Concept A

 Exhibit – 4 Concept B

 Exhibit – 5 Concept C

 Exhibit – 6 Concept D

Infrastructure Planning

 Exhibit – 7 Sanitary Options

 Exhibit – 8 Sanitary Options continued

 Exhibit – 9 Watermain

 Exhibit – 10 Stormwater Outlet Options

 Exhibit – 11 Stormwater Outlet Options continued

Following the meeting, the exhibits were posted on the project web site.

4.3.4 What We Heard

Following the third public meeting, four submissions with comments were submitted via 
email. Comments received include traffic concerns and connections as they relate to 
Innes; ensuring the protection of Innes Woods; implementation of appropriate flood 
mitigation and surface water management; provision of community spaces with safe 
access particularly as they would accommodate seniors; and provision of a community / 
recreation center for residents. 

Additional inquiries related to stormwater management pond construction; and a note 
regarding the importance of the Fern Bender/Fern Casey Extension as a priority was 
received.

BlackSheep Developments noted that they had appealed the OPA 180 redesignation of 
their lands from Mixed Use Centre to Urban Employment Area. This appeal was settled in 
October 2018.

4.4 Planning Committee Meeting

The CDP and associated Master Plans will be presented to City Planning Committee.  
Notifications will be made in local newspapers, and the public will be invited to hear the 
presentation and provide comments to the Committee. Recommendations from the 
Planning Committee will be passed to City Council.
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5. SUMMARY AND CONCLUSIONS
The consultation undertaken as part of the integrated planning and environmental assessment 
process for the East Urban Community Phase 3 Area CDP has met the requirements of the 
Planning Act and Municipal Class Environmental Assessment processes.  The consultation 
undertaken provided the public and agencies an opportunity to provide input into the development 
and selection of the Recommended Land Use and the required supporting infrastructure.
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Table 1 

Facilitators: Julie Carrara (Urban Planner, FOTENN), Cheryl Brouillard (Urban Planner, City 

of Ottawa), Steve Pichette (Servicing Engineer, DSEL), Chris Ellingwood (Biologist, Niblett 
Environmental), Phil Castro (Richcraft) 

 

Members of public: representative from Bradley Estates and a resident of Chapel Hill 

South 

Comments on Vision/Goals: 

 Would like vehicular access acknowledged more, particularly in the last sentence of the 
vision. 

Concerns: 

 Too much traffic currently. 

 Want access to Innes Road (which will be difficult if Page Road is dead-ended). 

 Concerned Brian Coburn will act as a funnel, directing traffic problems to Chapel Hill 
South. 

Suggestions/Comments: 

 Do not expand roads, focus on transit instead. 

 Recognize that some people need cars, for such means as taking children to day care. 

 Do not permit development until infrastructure is in place. 

 Orléans should grow like Kanata did. 

 Orléans is bigger than just this study area. 

 No more retail is needed. 

 A grid road system makes sense. 

 Make Vanguard a curvy (non-direct) road so that it is less convenient for cut through traffic 
(direct traffic to Brian Coburn and Innes). Questioned whether Vanguard needs to extend 
west of Mer Bleue Road. 

Proposed Land Uses: 

 Employment uses: mental health network, tourism, agri business (sales, manufacturing, 
distribution), third hotel for Orléans, seniors complex, environmental research centre. 
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 Community centre with ice rinks and a library. 

 Entertainment- places to socialize which complement the Shenkman Arts Centre. 
Nightclub. 

 Skateboard Park (there is already one in Blackburn and one by Highway 417/Jeanne 
D'Arc). 

 Bike path along hydro corridor or the BRT corridor. 

 One central trail through Innes Park Woods. The City will have to do an Environmental 
Management Plan since the lands are owned by the City. 

 Parks are good. 

 There are already enough soccer fields in Orléans. 

 Tennis centre. 

 Off-leash Dog Park (like the Conroy example). 

 Day care centres. 

Other Information: 

Phil said that a multi-use pathway will be constructed through the southern Urban Natural 
Feature, crossing a creek and continuing east. 
The Belcourt crossing over the BRT corridor will be at-grade. 
The community association representative noted that residents would probably be ok with high 
rise buildings. 
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Table 2 

Facilitators: Pamela Sweet (Urban Planner, FOTENN), Arman Matti (Transportation 

Engineer, Castleglenn), Kevin Murphy (Servicing Engineer, DSEL) 

 

Members of the public: two land owners within the study area and an agent for a land 

owner immediately outside of the study area. 

Comments on Vision/Goals: 

There were no specific comments on the vision. 

 It was suggested that a goal be added that "builds on the Montfort Health Hub". 

 It was suggested that a goal be added which emphasizes linkages to existing 
communities. 

 It was suggested that a goal be added on providing a community facility such as a library 
or community centre as a focal point. 

Suggestions/Comments: 
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 It was suggested that two connections be made to the Gib Paterson lands to the west, 
outside of the study area. There is no available concept plan for the Gib Paterson lands. 

 With the auto dominance and Arterial Main street on Innes, there should be greater 
consideration in the CDP area for walking and transit. 

 There is a need to establish all of the potential connection points for roads and pathways 
early on. 

 The extension of Belcourt Boulevard should be a curve so that it does not directly connect 
through the site. Instead there could be a major connection from Vanguard. This would 
direct cars to the major connection from Vanguard and keep Belcourt as a main street 
geared to pedestrians. 

 It was suggested that the study area boundary be changed in the northeast corner as 
there is a property on the east side of Mer Bleue Road that is partially within the study 
area and partially outside of the study area. 

 All of the lands in the study area should be considered for the Mixed Use Centre 
designation. 

Proposed Land Uses: 

 Because of the amount of land occupied by the snow disposal facility, higher densities 
should be focused around the western transit station. 

 A mixed of uses should be proposed at both transit stations. 

 Primarily employment uses should be located between the eastern edge of the snow 
disposal facility and Mer Bleue Road and in the areas outside of the 600 metre transit ring 
on the west side of the study area. 

 Retail/commercial is proposed at the north end, along the west side of Mer Bleue Road, 
and along the curvy Belcourt Boulevard main street. 

 Residential uses and a mix of uses are proposed on the northeast side of the eastern 
transit station, outside of the 200 metre buffer from the snow disposal facility. 

 Some pedestrian/cycle connections are proposed through the hydro corridor and north-
south through the study area, connecting to the retail/commercial along Innes Road. 

 An additional environmental/park area is proposed in the southwest corner, near the 
permanent stormwater pond. 



Public Consultation Report for 
East Urban Community Phase 3 Area Community Design Plan 

 

 

Table 3 

Facilitators: Julie Lebrun (Urban Planner, City of Ottawa), Evode Rwagasore (Urban 

Planner, City of Ottawa), Sarah Button (Urban Planner, FOTENN), Arthur Gordon 
(Transportation Engineer, Castleglenn), Steve Grandmont (Richcraft) 

 

Members of the public: A landowner from outside of the study area and a representative 

for a land owner. 

Comments on Vision/Goals: 

None 

Suggestions/Comments: 

 Prioritize cycle and pedestrian connections – these should be direct and quick. 

 Begin the design of the alternative concept plans by drawing locations around the study 
area boundary where connections should occur (only locations, not actual connections). 

 Vanguard should be extended from its current end point, west to Mer Bleue, along the 
northern boundary of the snow disposal facility, to connect with Belcourt. 

 Vanguard should be a main east-west line. 
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 Do NOT directly connect Belcourt at the two end points as this cuts through what could be 
a major residential node west of the snow disposal facility. Instead, create a new north-
south road which intersects with Innes in between the BMR and the Riotrin development 
and has a direct connection to the western BRT station. The part of this new road north of 
Vanguard would be a major employment corridor whereas south would tend more 
residential. 

 Three possible routes for "Belcourt connection": 

 Direct from western BRT station to current northern terminus (water tower). 

 Straight up to meet future Vanguard. 

 Recommended: slightly to the west to meet future Vanguard. This option allows the 
greatest amount of "residential" in possible future grid road pattern between there and the 
snow disposal facility to maximize pedestrian connections from the north to the BRT 
stations. 

Proposed Land Uses: 

 In brief: two employment corridors into the study area – one in the northeast corner and 
one in the northwest corner. Residential node in the centre. Residential/employment 
wedge near the eastern BRT station. Library at the western BRT station. South of Brian 
Coburn, mainly residential with some commercial along Brian Coburn, and some 
employment uses at the BRT stations. Employment/commercial around the snow disposal 
facility. New storm pond (expanded) with parkland buffer into residential and parkland 
buffer from Innes Park Woods into residential as well. 

 Multi-use pathway along the hydro corridor. 

 Pedestrian connections through Innes Park Woods, a parkland buffer to the south of Innes 
Park Woods, and then higher density residential along Vanguard with some smaller 
commercial uses. 

 Vanguard should bend south after the snow disposal facility to allow for enough space for 
this development north of the roadway. 

 Employment and commercial uses within the snow disposal facility buffer. 

 Maintain the 'temporary' stormwater pond and develop employment towers around it. 
Keep it as a node. 

 Have employment lands in the northeast corner of the study area, north of the Montfort 
Lands. Vanguard would bisect that area as a main road. Pedestrian connections from 
existing development south of this area into the study area via the multi-use pathway in 
the hydro corridor. 

 Existing stormwater pond should be extended to provide additional parkland/water 
feature. The lowest residential densities should be in this area, with higher densities as 
you move away, near the main roads. 
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 A new Community Centre on the proposed north-south road to Innes, south of the 
Vanguard extension, which has direct pedestrian/cycling connections to green space and 
to the western BRT station. 

 A new library could provide an anchor at the western BRT station, with some high density 
residential. This would support two schools in the area and civic uses. 

 The intersection of Brian Coburn and Belcourt should have employment/commercial on 
the two south corners. Proceeding to the east along the Brian Coburn extension, there 
should be pedestrian connections between the subdivision to the south and Brian Coburn. 
The land use in this area should be mainly residential with some commercial along Brian 
Coburn. The land adjacent to Mer Bleue, south of Brian Coburn, should all be commercial. 

 The wedge-shaped block, bound by Mer Bleue to the east, the BRT corridor to the north 
and the Brian Coburn extension to the south, is bisected by the snow disposal facility 
buffer and is located within 600m walking radius to the eastern BRT station. Populate this 
area with high-density residential above employment uses, with some commercial along 
Mer Bleue. Have employment uses along BRT corridor inside the snow disposal facility 
buffer. 

Other Information: 

With regards to the marked up plan, where dotted lines have "P" that indicates pedestrian/cyclist 
connection. Solid lines (generally) represent major roadways. Minor road network would be 
determined later. Dotted lines that cross the study area boundary show connection locations. Blue 
circles with 'E' show employment uses.   
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APPENDIX C

Public Meeting No. 3

 Notice of Public Open House #3
 Exhibits
 Presentation
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