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OPH’s Recovery Plan is built on the cornerstones of advancing population health through a health equity lens, collaboration 
and engagement, being innovative and sustaining health and social systems.
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SUPPORTING COMMUNITY RECOVERY 

In Fall 2020, OPH reinstated some critical services. As there are risks of negative health outcomes from suspending these 
programs for long periods, OPH will be working this Fall to increase their capacity.

Promoting and protecting the health of infants and young 
children with the least advantage through the unique home  
visiting program. From September 2020 to July 2021, at any 
given time, almost 420 families were on a waitlist with constant 
influx being triaged and managed on a daily basis. OPH is 
working to reduce the current waitlist of 156 by Q1 2022.

Due to school closures over the past two school years, 
almost three cohorts of middle school students did not 
receive their required school health immunizations.

OPH will seek to immunize over 30,000 students, with an 
aim of reducing the risk of acquiring vaccine preventable 
diseases.

Healthy Growth and Development

School Immunization

Providing suicide prevention, overdose prevention and 
stigma reduction; increasing work with Racialized, and 
African, Caribbean and Black mental health; providing 
mental health supports for workplaces and schools, and 
influencing system change at the local and regional levels.

Mental Health and Substance Use

Providing dental treatments for low-income residents of 
Ottawa. As of September 1, 2021, the waitlist for dental 
treatments was at its peak of 456 and still increasing.

Dental Health
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Increase capacity to conduct sexually transmitted blood 
borne infection (STBBI) case management for reportable 
infections, provide sexual health services that are currently 
not available or have reduced access in the community and  
re-establish substance use health and harm-reduction outreach 
services for identified highest-risk priority populations, 
including access to naloxone and expanding overdose 
prevention and response.

Increase capacity to analyze and interpret epidemiology 
data and provide technical guidance to support programs 
being restored.

Sexual Health and Harm Reduction

Surveillance & Medical Consultations

KEY CONSIDERATIONS

OPH operations will continue to adapt to the current situation and emerging evidence over time. There 
remain several unknown factors that may influence the Recovery Plan, for example, the length of the 
COVID-19 response and the level-of-effort required by OPH to support this work, pending approvals for 
vaccine eligibility in younger age groups, the impact of novel COVID-19 variants, the length of immunity 
provided by vaccinations, and changes that may be implemented by Federal and Provincial authorities 
impacting the public health sector.
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