
NAME MODE PHONE HOURS SERVICES OFFERED

Byward Market Ambassadors Walk 613-562-3325 M-F 9am-5pm

(seasonal-summer)

Customer service, reporting issues

Centre 454 Walk 613-235-4351 Varied days 10am-2pm Snacks, supplies, referrals, support

DOPE-Carlington 613-619-0584 Health promotion, prevention, treatment, 

harm reduction services

DOPE-Centretown 613-619-0543 Health promotion, prevention, treatment, 

harm reduction services

DOPE-SWCHC Van 613-402-5189 Su-Sa 5pm-11pm Health promotion, prevention, treatment, 

harm reduction,sleeping bags, clothing

Downtown Rideau Business 

Improvement Area/Centre 454

Walk 613-241-6211 M-F 9am-330pm

(seasonal-summer)

Social intervention, crisis intervention, 

referrals, first aid, support, water

Minwaashin STORM Van 613-265-7558

613-261-4491

W-F 5pm-12am  Sa-

M 530pm-1130pm

Transport, crisis intervention, referrals, 

harm reduction, safety, shelter

NESI Van 613-761-0003

613-238-8210

M-F 9am-12pm   (Ctr)

M-F 1pm-4pm   (Ctr)

M-Sa 5pm-1030pm

Peer support, harm reduction, 

collection/disposal of used gear

Ottawa Innercity Health Walk 613-462-5567 Changed for covid 

testing

Mobile mental  health and primary  care 

clinic

Ottawa Innercity Ministries Walk 613-237-6031 Su-Sa 7pm-9pm  

W 10am-12pm

Snacks, toiletries, referrals for Veterans

Ottawa Street Medics Walk 343-297-4430

613-818-5770

M-F 9am-5pm Patrols, supply drop off, emotional support, 

first aid

Salvation Army Van 613-859-2124 Su-Sa 11am-3am Transport, blankets, water

Salvation Army-Housing 

Response Team

Van 613-296-8355 Su-Sa Housing referrals and assistance

Site Mobile Van Van 613-232-3232 Su-Sa 5pm-1130pm Naloxone, harm reduction supplies,

Soldiers Helping Soldiers Walk 613-240-3192 Su (Non-covid times 

only)

Social interaction, referrals for Veterans

St Luke's Table Walk 613-238-4193 Varied days and times 

between 9am-7pm 

Snacks, supplies, referrals, support

SWCHC Housing Team Walk 613-447-0029

343-571-0098

613-296-4895

613-720-7382

Su-Sa  1pm-9pm Housing referrals and assistance

The Well Walk 613-594-2843 Varied days between 

9am-1pm

Snacks, supplies, referrals, support

VETS Canada Walk

Wabano Van 613-748-0657 Food, housing, employment,

311 Ottawa 311

Shawna's Outreach Walk 613-558-0822 Varied Supplies, support

KimsterSix Walk 613-821-3033 Varied Supplies, support, referrals
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